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ABSTRACT 
Samson Ardiyanto M S. 2017. English Subject Management at the Cruising Hotel Class at 
Adam Mulia Hotel-Cruise Ship and Culinary School Sukoharjo. Thesis. English Education 
Department, Islamic Education and Teacher Training Faculty. The State Islamic Institute of 
Surakarta. 
Advisor : Dr. H. Giyoto, M. Hum. 
Key words : English material, Management, Cruising Hotel 
The objectives of this research are to describe the implementation of Managing English for 
Occupational Purposse (EOP) in the Hotel class, to describe how is English Subject 
management at the Cruising hotel Adam Mulia Hotel-Cruise Ship and Culinary School in 
Planning, Organizing, Actuating and Controlling (POAC), and to find out the parts which are 
appropriate of English Subject management at the Cruising hotel Adam Mulia Hotel-Cruise 
Ship and Culinary School and which inappropriate with theory of management by George R. 
Terry. 
This research was descriptive qualitative. The instruments of this research were interview, 
observation, and documents. The data of this research were field note and transcript of act 
used by English's teacher teaching and learning process. The data were analyzed by using 
management theory proposed by George R Terry. 
The result of the research shows that the English Subject management at the cruising hotel 
class at Adam Mulia Hotel, Cruise Ship and Culinary School appropriate with theory of 
management by George R. Terry, are: first. appropriate parts. 1). Planning, Such as: a. 
Analysis the subject matter (teaching materials), b. Preparation of the program study, c. 
Preparation of the Lesson Plan (RPP). 2) Organizing, such as; a. Preparing teaching materials 
and method, b. The devising of teaching duties, c.Preparing timetable, d. Preparation of a 
schedule of activities out of class. 3) Actuating, such as; a. Managing class room, b. the way 
to deliver the materials or implementation of teaching, c. Set the student placement, d. 
Implementation of guidance and counseling. 4) Controlling, such as; a. Monitoring the 
implementation of learning, b. Evaluate the process and results of learning activities.  second,  
Inappropriate parts. 1) Planning, such as: a. There is no preparation of the annual program 
(PROTA), b. Preparation of the half program (PROMES). 2) Organizing, such as; a. There is 
preparation of the schedule of repairs, b. There is preparation of schedules enrichment 
activities, c. Preparation of a schedule of activities, guidance and counseling. 3) Actuating, 
such as; a. There is class room management, c.The new member student and old member 
student not divided in the different class, d. There is no setting the implementation of the 
opening of the new school year, d. There is no supervising implementation of learning, e. 
There is no supervising the implementation of the guidance and counseling. 4) Controlling, 
such as; a. There is Monitoring activities, b. There is no supervising the implementation of 
learning, c. There is no supervising the implementation of the guidance and counseling, d. 
There is no evaluation of the process and the results of the guidance and counseling. 
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CHAPTER I 
INTRODUCTION 
A. Background of Study 
There are some kinds in English teaching learning. They are 
English for general (EG) and the others one is English for specific 
purposes (ESP). In both kinds of English have difference characters in 
teaching based on the interest and the need of the learner. Teaching 
English for General is teaching covers the teaching of the fundamentals of 
grammar, of expression as well as of phonetics and provides a stronger or 
weaker basis for possible later language studies. Than teaching English for 
Specific purpose is teaching cover by the student need and interest through 
difference material and content.  
Carter in Negrea (2010: 4) identify the types of English for specific 
purpose divide to be two, they are English for Occupational purpose 
(EOP) and English for Academic Purposes (EAP). English for 
Occupational Purpose (EOP) is one branch of English for Specific Purpose 
(ESP). International Teacher Training Organization in Burdová (2007: 7) 
defines English for Specific purpose is a term that refers to teaching or 
studying English for a particular career (like low, medicine) or for 
business in general. That is way English is not seen like the goal in the 
process of learning, but as vehicle for its acquirement.  
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Learning about English language become the important thing and 
most of people in the word use it to connect each other’s. The person who 
able to use English well will enjoy to go to everywhere they want. It will 
give more change to somebody who can use English to find a job in the 
other country. For nowadays, the part of tourism and hospitality become 
the famous part to work in the other country.  
Traveling is the normal part of the most people. Every people 
needs holiday or traveling to refresh their mind after working hard or 
doing their bustle. Every people has the different style or different way to 
refresh their mind. Some people choose to invite their sibling, go to look 
environment, or stay in the villa or hotel. Hotel industry grows up quickly 
in this globalization era. In this globalization era everyone can go to 
everywhere they want, because there is no limitation between one to other. 
People who go to the other place need a place to stay. Because of this case, 
hotel is the hospitality industry which becomes significantly easy to 
develop. Seo in Ongori, et al (2013: 899), says that. 
“With globalization in full speed and people continually traveling 
abroad to and from different countries, the hotel industry faces 
many challenges in accommodating these different cultural 
influences“ 
The hotel industry is the competitive business in which customers 
place great emphasis on reliability and timely service delivery. There are 
many projects of hotel was built in Surakarta. A lot of new hotels appear 
in the central city until the riverside.  Not only in the land, but also has the 
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spreading of hotel industry developed in the sea or river. The hotel which 
designed floating on the water, called Cruise ship. Cruises become the 
famous tourist industry. Because in the cruise ship people can go from one 
tourism resource to others, from one island to the others, from one country 
to others, and more over we can go around the world by cruise ship. Each 
year millions of people traveling aboard cruise ships, some carrying 
thousands of passengers and crew members. 
The field of the cruise ship will always develop in the letter on, 
while the development of the order of passenger. Cruise Lines 
International Association (CLIA) in Gibson (2008: 42), says that, the 
industry has experienced an average annual growth of 8.2% since 1980. 
Cruise Tourism Generates an estimated $18 billion a year in passenger 
expenditure and has been the fastest growing sector of the travel industry 
in the last years (Juan Gabriel Brida & Sandra Zapata, 2010: 205). The 
cruise sector will be still developing at the letter on. Each years the order 
of cruise tourism increase more and more. That will be more job order to 
work in the cruise industry. The mean purpose of the passenger of cruise 
ship is to get a pleasure. They need for a great service including for the 
hospitality, their meal, their health and their safety.  
The purpose of hotel and cruise ship which moved in public 
service part is to get the satisfied of customers. To get the satisfied of 
customers, the industry has to employ the professional crew members. 
That was not a simple thing to get professional crew members. The cruise 
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ship industries find the crew member not only from one county, but also 
from a lot of countries. Their job order spread in a lot of countries in the 
word. That the others challenge for crew member of cruise ship to have a 
great team work with different nationalities. They have to cooperate with 
others with different culture, character, and language. 
To be able to work in the cruise industries, the crew members have 
to endure some of training in the cruise ship school or hotel school. The 
important one is their English mastery, because they will use it for daily 
communication with crew, guest, superior, and subordinate. Every single 
day they will use English in their work time and in the free time. So they 
have to enjoy with their English. Not only for communication, but also the 
equipment, menu, recipe, ingredient, tools and all crews need in the ship 
used English. If crew members don’t understand with English it will be a 
big problem at work place.  
In Adam Mulia Hotel-Cruise Ship and Culinary School, the student 
will learn English for hotel industry need. They will learn English for 
occupational purpose, represented by studying subject matter, to gain and 
develop appropriate knowledge and skill through English. As the English 
teacher in teaching English for occupational purpose, will face some of 
difficulties because their student are not really want to be able to speak 
English well. “Student doesn’t study ESP because they are interested in 
English language as such but because they have to perform a task in 
English. The command of English language must be such that they can 
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reach a satisfactory level in their specialist subject studies”. (Robinson, 
Pauline C., ed. In Burdová, 2007, 7).The teacher should use the great 
technique of teaching to make the student interest and easy to receive the 
materials. 
English teacher in teaching EOP, they have to use the appropriate 
management in teaching process. With an appropriate management in 
teaching, the teacher will easy to deliver the subject matter. Management 
is an integral component which cannot be separated in education process. 
The purpose of education cannot be gotten without a good management. It 
is not a simple thing to create a management while build an educational 
department likely Adam Mulia as school of hospitality industry. They 
have to use an appropriate management system in teaching. Moreover to 
teach English with different level of English mastery, background, age, 
and part of job position.  
Management is an art which important in human activities. Koontz 
and Weihrich in Khatri (2012: 18) view that “Management is the process 
of designing or maintaining environment in which individual working 
together in group effectively accomplishes selected aims". A good 
management is a management which has an appropriate concept with the 
purpose and the condition of the organization. Processes of management 
are a whole activity, such as; planning, organizing, and actuating until 
controlling (POAC). 
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Adam Mulia is the one of the hotel school in Solo. This Hotel 
school is also as the cruise ship agency and the only one agency of cruise 
ship in Solo. Adam Mulia is not a big school like IHS, ISP, or Sahid 
University, but many Students from others school include those big 
schools get job in the cruise ship from Adam Mulia. Adam Mulia has 
shorter program to finish than others. The program of study only runs for 6 
months. That why the researcher interests for doing research in this school. 
From the explanation above, the description of the significant 
increasing of cruise ship industry, it gives the big chance for everyone to 
work in cruise ship industry. In the other side it makes the need of English 
also increases. The crew members of cruise ship have to learn English for 
work in the hospitality industry. They have to join in the hotel school 
which good in teaching English for work in the hospitality industry. A 
good educational department has to have an appropriate teaching 
management base on the target learner. The researcher interest to conduct 
a research entitled “English Teaching Management of the Cruising Hotel 
at Adam Mulia Hotel-Cruise Ship and Culinary School”. 
B. Identification of the Study 
From the explanation above, the researcher identifies some 
problems in English subject at the cruising hotel class, they are: 
1. English for occupational purpose has to be learned by people who 
want to work in the cruising hotel industry. 
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2. Hospitality school has to have more facilities to teaching learning 
process.  
3. Teacher has to use the appropriate technique to teach student with 
different level of English. 
4. Materials have to be easy to receive for all of students with different 
level in English. 
5. Vocabulary uses in hospitality industry is different with vocabulary in 
English General. 
6. Managing English subject for occupational purpose is different from 
English teaching for general.  
7. Many informal schools use inappropriate management in teaching. 
C. Limitation of the Study 
To make the scoop of this research not to wide, the researcher 
assumed has to limit study. To limit the scope of the research in analyzing 
the problem, the findings of the research should be limited. This research 
is limited to the English subject Management at the Cruising Hotel class at 
Adam Mulia Hotel-Cruise Ship and Culinary School 2017 includes the 
planning, organizing, Actuating and Controlling (POAC). More over the 
researcher want to know how appropriate are the English subject 
management at the Cruising Hotel class at Adam Mulia Hotel-Cruise Ship 
and Culinary School 2017 with the theory of management by George R. 
Terry.  
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D. Problem Statement 
Based on the limitation above, the formulation of problem in this 
research are: 
1. How is the implementation of English materal in English for 
Occupational purposes at Adam Mulia Hotel – cruise ship and culinary 
school? 
2. How is English subject management at the cruising hotel class at 
Adam Mulia Hotel-Cruise Ship and Culinary School 2017 in Planning, 
Organizing, Actuating, and Controlling (POAC)? 
3. How appropriate are English subject management at the cruising hotel 
class at Adam Mulia Hotel-Cruise Ship and Culinary School 2017 with 
theory of management by George R. Terry? 
E. Objective of the Study 
From the research question, this study has the purpose as follow: 
1. To describe English Subject management at the Cruising hotel Adam 
Mulia Hotel-Cruise Ship and Culinary School. 
2. To find out the parts which are appropriate of English Subject 
management at the Cruising hotel Adam Mulia Hotel-Cruise Ship and 
Culinary School and which not appropriate with theory of management 
by George R. Terry. 
9 
 
F. Benefit of the Study 
The result of this study is expected to be useful both in 
theoretically and practically.  
Theoretically, the result of this research will give information and 
knowledge in the English development department. In addition, this 
research will give information about English subject management at 
cruising hotel class. 
 Practically, the researcher hopes that the result of this study will 
be useful for: 
1. The researcher  
The researcher can understand about English subject management in 
the cruising hotel class. 
2. The English teacher  
 The result of this research can be used by English teacher at Adam 
Mulia Hotel-Cruise Ship and Culinary School 
3. Other Researcher  
 The result of the study can be used as a reference for other 
researchers who are interested in conducting similar study. 
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CHAPTER II 
REVIEW ON RELATED LITERATURE 
A. Theoretical Description 
1. English Material 
a. English as Specific Purpose 
The origin of ESP and its development are closely linked with 
learners´ interest in various specific disciplines e.g. ´Law English´, 
´English for Hotel Industry´ or ´English for Tourist Management´. 
Students learn English for a specific purpose, represented by studying 
subject matter, to gain and develop appropriate knowledge and skills 
through English. That is why English language is not seen as the main 
goal in the process of learning, but rather a vehicle for its acquirement.  
Hutchinson and Waters’ in Rodriguez (2006) classify English 
for Occupational Purpose (EOP) and English for Academic Purpose 
(EAP) stemmed from three major of ESP areas. 
1) English for Occupational Purpose (EOP) 
Learning Job-Specific needs are at the core of EOP 
teaching. Dudley at all in Rodriguez (2006: 28) says that EOP 
course are designed based on clearly definable needs that aim 
at meeting the participants’ job-specific goal. Materials in EOP 
can be teacher-generated or learning-generated. Although it is 
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that teacher may adapt available material, language trainers 
also have to become materials designers. Normally reliant on 
the EFL situation’s wide text-book selection, the novice 
workplace trainer may see the materials design as over-
whelming. Graves in Rodriguez (2006: 28) maintained that “for 
some teacher, the lack of materials is a challenge; for others it 
is an opportunity” 
b. Definition of Teaching 
Teaching is a process to give guidance the students to 
reach the goals. Teaching is a media for learning process, 
including individual behavior changes through pre-planned. 
Teachers can use some references to find out some techniques 
of teaching in their classroom. On the other hand, teaching is 
not easy to do. Teacher should do much of his work before 
entering the classroom. 
Brown (2001: 267) states that teaching is guiding and 
facilitating learning enables the learner to learn setting 
condition for learning. Considering those definitions, the 
researcher can make a conclusion that teaching is a process of 
transferring knowledge, skill or science from one to another 
in order to make someone able to do know what he/she does 
not know or cannot do before. Teaching is one of very 
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common terms that we often find at school and if we talk 
about it, surely we will discuss about its curriculum. 
Ur, (2001: 3), says that, the concept of teaching is 
understood as a process that is intrinsically and inseparable 
bound up with learning, different methods, have been 
emerging day to day. From the explanation above, the 
conclusion is a process where character to be changed, be 
created, and controlled. Teaching is a transformation which 
gives result if someone interact with information such as;, 
material, activity, and experience. Teaching is also an effort 
which planned and implemented intentionally to make 
studying activity by the learner. 
c. Principles of Teaching 
Brown (2000: 54), says that, the principles of 
teaching divided to be three, those are: 
1) Cognitive Principles 
Cognitive is related to mental and intellectual 
functions. 
a) Automaticity  
Efficient second language learning involves a timely 
movement of the control of a few language forms into 
the automatic processing of a relatively unlimited 
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number of language forms. Overanalyzing language, 
thinking too much about its forms, and consciously 
lingering on rules of language all tend to impede this 
graduation to automatic. 
b) Meaning learning 
Meaningful learning “subsumes” new information 
into existing structures and memory systems, and the 
resulting associative link create stronger retention 
Meaningful learning will lead toward better long-term 
retention than role learning.  
c) The anticipation of reward 
Skinner in Guendouze (2011-2012: 34), says that the 
anticipation of reward is the one oh the irst 
psychologists who investigated the process of 
language acquisition in terms of language behavior. 
Human beings are universally driven to act, or 
“behave” by the anticipation of some sort of reward – 
tangible or intangible, short term or long term – that 
will ensue as a result of the behavior. 
d) Intrinsic motivation 
The most powerful rewards are those that are 
intrinsically motivated within the learner. Because the 
behavior stems from needs, wants, or desires within 
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oneself, the behavior itself is self-rewarding: 
therefore, no externally administered reward is 
necessary. 
e) Strategic investment 
Successful mastery of the second language will be 
due to a large extent to a learner’s own personal 
“investment” of time, effort, and attention to the 
second language in the form of an individualized 
battery of strategies for comprehending and 
producing the language. 
2) Affective Principles 
Affective characterized by a large proportion of 
emotional involvement. 
a) Language ego 
As human beings learn to use a second language, they 
also develop a new mode of thinking, feeling, and 
acting a second identity. The new “language ego” 
intertwined with the second language, can easily 
create within the learner a sense of fragility, a 
defensiveness, and rising of inhibitions. 
b) Self confidence 
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Learners’ belief that they indeed are fully capable of 
accomplishing a task is at least partially a factor in 
their eventual success in attaining the task. 
c) Risk-taking 
Successful language learners, in their realistic 
appraisal of themselves as vulnerable beings yet 
capable of accomplishing tasks, must be willing to 
become “gamblers” in the game of language, to 
attempt to produce and to interpret language that is a 
bit beyond their absolute certainty.  
d) The language culture connection 
Whenever you teach a language, you also teach a 
complex system of cultural customs, values, and 
ways of thinking, feeling, and acting. Especially in 
“second” language learning context, the success with 
which learners adapt to a new cultural milieu will 
affect their language acquisition success, and vice 
versa, in some possibly significant ways. 
3) Linguistic Principles 
Linguistic principles center on language itself and on 
how learners deal with complex linguistic system. 
a) The native language affect 
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The native language of learners exerts a strong 
influence on the acquisition of the target language 
system. While that native system will exercise both 
facilitating and interfering effects on the production 
and comprehension of the new language, the 
interfering effects are likely to be the most salient. 
b) Inter-language  
Second language learners tend to go through a 
systematic or quasi-systematic or quasi-systematic 
developmental process as they progress to full 
competence in the target language. Successful inter-
language development is partially a result of utilizing 
feedback from others. 
c) Communicative competence  
Given that communicative competence is the goal of 
a language classroom, instruction needs to point 
toward all its components: organizational, pragmatic, 
strategic and psychomotor. Communicative goals are 
best achieved by giving due attention to language use 
and not just usage, to fluency and not just accuracy, 
to authentic language, and contexts, and to students’ 
eventual  need to apply classroom learning to 
previously unrehearsed contexts in the real world 
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d. Teacher’s Role 
Harmer (2001: 25) states that there are many roles 
that the teachers should hold in order to facilitate the 
students’ progress in teaching and learning process. Those 
are: 
a) Controller 
Teachers as the controllers are in charge of the class and the 
activity taking place during the process of teaching and 
learning. Controllers typically students things, manage drills, 
read aloud and various other ways that exemplify the qualities 
of teacher-centered classroom. 
b) Organizer 
As an organizer, teacher typically gives the students 
information, tells them how they are going to do the activity, 
puts them into groups or pairs, and finally closes things down 
when it is time to stop. 
c) Assessor 
When the teachers act as assessors, they usually deal with 
criticizing or offering feedback and correction on students’ 
performance, handing out grades, passing students to the next 
level, etc. 
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d) Prompter 
 When teachers adopt some kind of a prompting role, they tend 
to encourage students to think creatively when they face 
difficulties during the activity. For example, in such situations 
where the students are lost for words, the teachers will push 
them forward in a discreet and supportive way. It is important 
to note that when the teachers act as prompters, they should do 
it sensitively and encouragingly. 
e) Participant 
Teachers can also play role as participants during the activity. 
Acting as participants has some benefits. Teachers can liven up 
the teaching and learning process from the inside instead of 
always having to prompt from outside of the group. When the 
teachers succeed in enliven things, the students will enjoy 
having the teachers with them. 
f) Resource 
Being a resource means that teachers want to be helpful and 
available when students need some help during the activities. 
In such situation, students might want to know information 
about something which leads them to ask questions to the 
teachers. This is where teachers can act as resources. 
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g) Tutor 
Acting as a tutor is a combination of the roles of prompter and 
resource. The term implies a more intimate relationship than 
that of a controller or organizer. Hence, it is rather difficult to 
be a tutor in a very large group. 
h) Observer 
Teachers need to be careful when observing students. 
They should avoid drawing attention to themselves in order to 
not distract the students from the task they are involved in. 
Those are some roles that teachers can take within 
classroom during the teaching and learning process. They should 
be able to switch between the various roles depending on the 
situation they face. Teachers also need to be aware of how they 
perform the role. 
2. Management 
a. Definition of Management 
Terry and Franklin in Musfah (2015: 4) stated management as 
a process “consisting of planning, organizing, actuating and 
controlling, performed to determine and accomplish the objective by 
the use of people and resources.” Management is the process of 
coordinating work activities so that they are completed efficiently and 
effectively with and through other people. In the other word, 
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management is the process of created cooperation between the 
different parts of process in the same zone to get the same goal.  
The similar things was said by Koontz and Weihrich in 
Musfah (2015: 4) “Management is the process of designing or 
maintaining environment in which individual working together in 
group effectively accomplishes selected aims". From those definitions 
above, could be conclude if Management is the process of getting 
done effectively, efficiently and through other people to achieve 
expected goals which manage resource, employee and other obstacle 
to the organization, to fulfill this goal and objective successfully. 
b. Scope of Management  
George R Terry (2003, 15) described about five combinations 
of function of management. They are combination A, B, C, D and E. 
Combination A composed by Planning, Organizing, Actuating and 
Controlling (POAC). B composed by Planning, Organizing, 
Motivating and Controlling (POMC). C composed by Planning, 
Organizing, Staffing, Directing, and Controlling (POSDC). D 
composed by Planning, Organizing, stuffing, directing, Controlling, 
Innovating, giving role. E composed by Planning, Organizing, 
Motivating, Controlling and Coordinating.  
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Musfah (2015: 2), states that the scope of management divided 
into four functions, those are planning, organizing, actuating, and 
controlling. 
1) Planning  
Planning is the act of determining all of actions 
based on the selection of the data, formulated in decision 
that will order in the future on effort to reach the dispose 
to goal. This is simply the management function 
involving the setting of goals and deciding how best to 
achieve the goals. This involves the establishment of a 
strategy for achieving organizational goals, as well as 
developing comprehensive plans to integrate and 
coordinate activities. 
Planning by Handoko in Usman (2013: 77) 
include (1) the selection or determination of the 
organization's goals, (2) the determination of strategies, 
policies, projects, programs, procedures, methods, 
systems, budgets, and standards needed to achieve the 
goal. Meanwhile, Zamani in Purmono (2015: 15) 
Planning is the selection of a set of activities and 
subsequent termination of what to do, when, how, and 
by whom. Good planning can be achieved by 
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considering the condition in the future when planning 
and activities decided upon will be implemented, as well 
as the current period when the plan is made. 
Goals are desires, ends, while plans are the 
means of achieving the desired ends. From this 
explanation it may interest to know that another purpose 
of planning becomes obvious if people consider that 
there are more than one means of reaching a specific 
goal.  
To describe the process involved in systematic 
planning of instruction is often called instructional 
design. The term instructional design refers to the 
systematic and reflective process of translating 
principles of learning and instructional in to plans for 
instructional materials, activities, information resource 
and evaluation.  
From the above, it can be concluded that the so-
called plan is to be taken in the future to achieve the 
goal. From this definition of planning elements (1) a 
number of activities which will be set in advance, (2) the 
process, (3) the results to be achieved, and (4) 
concerning the future within a certain time. Planning 
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cannot be separated from the element of implementation 
and monitoring, including monitoring, assessment, and 
reporting. Oversight is needed in planning in order to 
avoid deviations. Oversight in planning is to do 
preventive and repressive. Preventive supervision of an 
oversight attached to planning, while the repressive 
supervision is the functional supervision of the 
implementation of the plan, either internally or 
externally by the supervisory authorities responsible. 
Planning does not only apply to an activity 
within the organization but also present in the learning 
aspect, which is often called the learning plan. Bafadal 
(2006: 59) says that the learning plan includes several 
activities, namely: 
a) Analysis of the subject matter (teaching materials) 
The subject matter has a very important 
position in learning. His position is as a 
representation of the explanation educator in front 
of the classroom or outside the classroom. Remarks 
educators, arguments which must be submitted 
educators and the information must be presented 
gathered educators in teaching materials. Thus, 
educators will be able to reduce its activities to 
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explain the lesson. The class will have plenty of 
time to guide students in teaching and learning 
process. 
On the other hand, teaching materials serves 
as the means to achieve the standard of competence 
and basic competences. Kustawan (2013: 101) says 
of teaching materials is a form of service to 
learners' educational unit. Individual services can 
happen with teaching materials. Learners are 
dealing with material that is documented. Learners, 
who quickly learned, will be able to optimize their 
ability to study the teaching materials. Learners are 
slow to learn, will be able to learn the material he 
taught over and over again. Thus, the optimization 
of service learning to the learners can occur with 
teaching materials. So teaching materials should be 
prepared by the organizers of the school has to be 
modified in accordance with the inclusion of special 
needs learners. 
b) Preparation of the annual program (PROTA) 
The preparation of the annual program is 
planning learning activities that will be 
implemented for one year in a given school year. 
25 
 
The preparation is guided by two things, the 
education calendar, and the outlines of the program 
and learning activities (GPKB) that applies (which 
has been established by the Ministry of National 
Education) (Bafadal, 2006: 17).  
There are two uses annual plan of teaching 
and learning activities. First, plan learning activities 
can serve as a guideline for teachers in preparing a 
weekly activity units and units of daily activity as 
well as possible. By making or has units weekly 
activities and daily activities a good unit, a teacher 
will be easy and effective in teaching. Second, with 
the annual plan of teaching and learning activities, 
the principal, superintendent of schools, or other 
educational supervisors will be easy and effective in 
providing guidance and supervision. 
c) Preparation of quarterly or half program 
(PROMES) 
Bafadal (2006: 17-18) says that there are 
several steps that must be taken by a teacher in 
making the program quarterly, as follows: 
(1) Master study programs and learning activities 
(curriculum) schools consisting of three things. 
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They are (a) Basis, programs, and development 
of school learning activities, (b)GPKB 
school,(c) guidelines teaching and learning 
activities of the school. 
(2) The teacher identifies student behaviors that 
need to be established through habituation. 
This is manifested in daily activities at school, 
such as the development of moral, religious, 
discipline and attitude deliberation. In addition, 
teachers also identify students who need basic 
capabilities developed a teacher, like speaking, 
thinking, creativity, skill and physical. 
(3) Teachers identify themes and activities that are 
expected to support the establishment and 
development of the student's behavior. 
(4) Teachers compile time allocation each theme 
that had been set in the third step. 
(5) The teacher set the execution time learning 
effective as the number of weeks available in 
one school year calendar based education. 
d) Preparation of lesson plan(RPP) 
Learning Implementation Plan (RPP) is a 
lesson plan developed in greater detail on a 
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particular theme or subject matter which refers to the 
syllabus. RPP include: (1) school data, subject 
matter, grade / semester (2) the subject matter; (3) 
the allocation of time; (4) learning objectives, KD 
and indicators of achievement of competencies; (5) 
learning materials; (6) media, tools, and learning 
resources; (7) measures of learning activities; and 
(8) ratings (Compiler Team Handbook PPL 2014, 
2014: 66).  
Hanafi (2012: 225) adds program RPP is a 
plan that is prepared to guide the implementation of 
learning for each activity learning process. RPP is 
developed based on the syllabus. In other words, the 
lesson plan is a plan that describes the procedures 
and organization of learning to achieve the basic 
competencies specified in Content Standards and has 
been outlined in the syllabus. RPP most 
comprehensive scope includes the basic 
competencies that consist of one or several 
indicators for one or more meetings. 
Learning is a system consisting of 
components to each other intertwined. Thus, the 
planned implementation of learning is to plan each 
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linked component. In RPP minimum of five basic 
components, namely components of learning 
objectives, subject matter, methods, media and 
sources of learning and evaluation (Hanafi, 2012: 
227-230). 
(1) Learning Objectives 
In the Content Standards and Standards of 
Competency, learning objectives formulated in 
the form of competency to be achieved by the 
students. Through the formulation of objectives, 
teachers can project what should be achieved by 
the students after the end of a learning process. 
(2) Material 
With respect to the subject matter lesson 
material that must be mastered students 
according to the learning objectives, materials 
must be extracted from a variety of learning 
resources in accordance with the competencies 
that must be achieved. 
(3) Strategy and Learning Methods 
The strategy is to design a series of activities to 
achieve certain goals, while the method is the 
means used to implement the strategy. Thus the 
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strategy and implementation cannot be 
separated. Strategies and learning methods 
should be designed in accordance with the 
objectives to be achieved.  
(4) Media and Learning Resources 
Media in the learning process can be interpreted 
as tools to facilitate the achievement of learning 
objectives. While learning, resource is anything 
that contains a message that must be studied 
according to their subject matter. Determination 
media and learning resources should match the 
characteristics of learners. 
(5) Evaluation 
Evaluation is directed not only to measure the 
success of students in learning achievement, but 
also to gather information about the learning 
process that is conducted every student. 
Therefore the lesson plan, every teacher does not 
just define the test as an evaluation tool but 
using a non-test in the form of duties, interviews 
and so forth. 
2) Organizing  
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Organizing is a process to create relationship 
between function and factor in order to all of agendas be 
able to be done for reach the goal. Organizing, therefore, 
is that part of management that involves establishing an 
intentional structure of roles for people to fill in an 
organization. Indeed, the purpose of an organizational 
structure is to help in creating an environment for human 
performance. 
Zamani in Permono (2015: 22) organizing is a 
process for designing a formal structure, group and 
organize and share tasks or jobs among the members of 
the organization, so that organizational goals can be 
achieved efficiently. While Handoko in Usman (2013: 
170) the organization is (1) the determination of 
resource dam activities required to achieve 
organizational goals; (2) the process of designing and 
developing an organization that will be able to bring 
these matters to the destination; (30 assignment of 
certain responsibilities; (4) the necessary delegation of 
authority to individuals to carry out their duties. Added 
also by Handoko organization is working regulations 
together financial resources, physical and human 
organizations working. Based on multiple expert 
31 
 
opinions on the above it can be concluded that the 
organization is an organization of in accordance with the 
organization's goals, its resources, and the surrounding 
conditions. 
However, designing an organizational structure 
is not an easy managerial task because many problems 
are encountered in making structures fit situations, 
including both defining the kind of jobs that must be 
done and finding the people to do them. When viewed 
from the aspect of learning as management, organizing 
the management aspects of learning consists of several 
things (Bafadal, 2006: 59), namely: 
a) The division of teaching duties and other tasks. 
b) Preparation of timetables. 
c) Preparation of the schedule of repairs. 
d) Preparation of schedules enrichment activities. 
e) Preparation of a schedule of activities extraculicular. 
f) Preparation of a schedule of activities, guidance and 
counseling. 
3) Actuating  
Actuating of program depends on standard of 
operational job. Standard of operational job determines 
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the fluency of the program. Because of that, while 
making a program, should make standard of operational 
job. Standard of operational job should short, to do 
point, and clear. (Musfah, 2015: 4) 
Actuating also called action movement, includes 
all of activities which done by teacher to begin and 
continue the activity which have planned and organized 
in order to get the goal. The measures of actuating are 
leadership, command, instruction, communication, and 
counseling.  
Bafadal (2006: 59) mentions that things are done 
in actuating activities related to learning, namely: 
a) Setting the implementation of the opening of the new 
school year. 
b) Implementation of the learning activities. 
The next stage is to implement what has been 
prepared. After having defined goals and strategies 
that are relevant for achieving the learning objectives, 
teachers can then implement these strategies. The 
main thing that needs to be emphasized by the teacher 
in the learning implementation is how the teacher will 
help students to reach their goals. For example, 
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teachers can demonstrate and engage students to 
participate actively during the learning process. 
Implementation of learning in the class is 
including of classroom management. It is all about 
activities of teaching learning in the class. Shakila 
(2009: 9) Classroom management is a term used by 
teacher to describe the process of ensuring that 
classroom lesson run smoothly despite disruptive 
behavior by students. 
Further Development Team MKMD (2011: 
113) says that the learning activities include three 
things, namely: (1) the initial activities, which do 
apperception, conveying learning objectives, and if 
necessary provide pretest; (2) the core activities, the 
main activity of teachers in the learning experience, 
through a variety of strategies and methods that are 
considered in accordance with the purposes and 
materials to be delivered; (3) the final activity, which 
concludes the learning activities and giving 
assignments or homework when needed. 
c) Implementation of guidance and counseling activities. 
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In connection with the implementation of the 
program, in a program of learning activities of the 
school in 1994 has confirmed that the officers, 
guidance and counseling in primary school are the 
classroom teacher. In other words, teachers are who 
do good service to students, principals, and parents. 
However its implementation, classroom teachers 
need to work closely with the principal, parents, and 
other related parties such as doctors, psychology, and 
education experts. 
d) Supervising implementation of learning. 
e) Supervising the implementation of the guidance and 
counseling. 
4) Controlling 
Controlling is monitoring progress toward goal 
achievement and then taking corrective action when 
progress isn’t made. Controlling is the process of 
regulating organizational activities so that actual 
performance conforms to expected organizational 
standards and goals. Controlling is the measuring and 
correcting of activities of subordinates to ensure that 
events conform to plans. It measures performance 
against goals and plans, shows where negative 
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deviations exist, and, by putting in motion actions to 
correct deviations, helps ensure accomplishment of 
plans. 
Controlling is the last part of the management 
function. Controlled management functions are 
planning, organizing, directing and controlling it. Usman 
(2013: 534) says control is the process of monitoring, 
assessment, and reporting plan for achieving the goals 
set for corrective action in order to further refinement. 
Meanwhile, Siagian in Permono, (2015: 27) is the 
process of monitoring the observations rather than the 
implementation of all activities of the organization to 
ensure that all work is being done goes according to plan 
the more determined. M. Manullang added surveillance 
can be defined as a process to assign the work already 
carried out, vote and correct it if necessary with the 
intention that the implementation of the tasks in 
accordance with the original plan. 
Based on some of the above opinion can be 
concluded that the control measures to repair or 
correction that objective if there is a difference or 
deviation between the implementation of the planning. It 
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must be done as well as possible, so that oversight is 
basically done to monitor, steer and develop the 
performance, not seen as an activity that is scary. 
Bafadal (2006: 49) adds the regulatory process consists 
of four steps: 
a) Establish performance standards 
b) Measure actual performance 
c) Comparing actual performance with the performance 
standards that have been set 
d) Perform improved performance when in fact the 
actual performance does not match the standard. 
Bafadal (2006: 60) says that, the control or 
supervision of the learning activity consists of several 
things: 
a) Supervising the implementation of learning 
b) Supervising the implementation of the guidance and 
counseling 
c) Evaluation of processes and outcomes of learning 
activities 
d) Evaluation of the process and the results of the 
guidance and counseling 
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From the explanation above, the whole function of management 
can be described in the table, such as; 
Table 2.1 
Function of Management 
No. Function Activity 
1. Planning a. Analysis of the subject matter (teaching 
materials) 
b. Preparation of the annual program (PROTA) 
c. Preparation of the half program (PROMES) 
d. Preparation of lesson plan (RPP) 
2. Organizing 
a. The division of teaching duties and other tasks. 
b. Preparation of timetables. 
c. Preparation of the schedule of repairs. 
d. Preparation of schedules enrichment activities. 
e. Preparation of a schedule of activities 
extracurricular. 
f. Preparation of a schedule of activities, guidance 
and counseling. 
3. Actuating 
a. Setting the implementation of the opening of the 
new school year. 
b. Implementation of the learning activities. 
c. Implementation of guidance and counseling 
activities. 
d. Supervising implementation of learning. 
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e. Supervising the implementation of the guidance 
and counseling. 
4. Controlling a. Supervising the implementation of learning 
b. Supervising the implementation of the guidance 
and counseling 
c. Evaluation of processes and outcomes of 
learning activities 
d. Evaluation of the process and the results of the 
guidance and counseling 
3. Cruising Hotel 
a. Definition of Hospitality  Industry 
Chan (2013: 11) stated Hospitality is the act of kindness 
in welcoming and looking after the basic needs of customers or 
strangers, mainly in relation to food, drink and 
accommodation. A contemporary explanation of Hospitality 
refers to the relationship process between a customer and a 
host. When we talk about the “Hospitality Industry”, we are 
referring to the companies or organizations which provide food 
and/or drink and/or accommodation to people who are “away 
from home”. However, this definition of the “Hospitality 
Industry” only satisfies most situations. 
b. Characteristic of Hospitality Industry 
1) Product-Service Mix 
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In the hospitality industry, customers rarely 
consume pure products but a mixture of products and 
services. For example, one who dines in a restaurant will 
not only pay for the food and drinks but the services 
provided by the servers. The bill has covered both 
tangible and intangible experience. 
Tangible features- for example, a steak as the 
main course, a glass of house wine, well groomed service 
staff and decoration of the restaurant. Intangible features - 
for example, a comfortable dining atmosphere or the 
friendly attitude of staff. A successful hospitality business 
does not only count on its products and services, but also 
how they are delivered. The qualities of staff and the way 
they deliver the service are often more important than the 
tangible products in making a hospitality experience 
satisfactory or unsatisfactory. Hence, the two features can 
contribute to the total experience in the service delivery 
process. 
As products and other tangible features can be 
easily imitated by competitors, hospitality operations 
which aimed for high-ended customers and ‘superior’ 
quality gradually spend more and more resources in 
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enhancing the service standard as a strategy of 
differentiation. 
2) Two-way Communication 
In order to achieve service excellences in the 
hospitality industry, two-way communication is one 
critical factor which requires the involvement and 
participation of both customers and service staff in the 
service delivery process. Through interactions with 
customers, important messages about their needs and 
expectations can be received by service staff for their 
immediate actions to create customer satisfaction. 
Interactions between internal staff or inter-departments is 
also critical since total experiences of customers in using 
any lodging or food and beverage services usually involve 
team work and exchange of information within the 
organization. 
3) Relationship Building 
 The hospitality industry highly depends on repeated 
customers for survival. Building long term relationship 
with customers can benefit the organizations for 
generating stable revenues regardless of the instability of 
seasons and at the same time, developing brand 
reputations through positive word-of-mouth of the 
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repeated customers. In order to develop brand loyalty, 
different methods are currently applied by the lodging and 
food service sectors, such as membership programmers 
which give privileges and incentives to frequent 
customers. However, top management of organizations do 
believe that the informal ways of building “friendship” 
between front-line staff and customers through high 
degree of personal attention and customization can win 
the loyalty of customers in long run. 
 
4) Diversity in Culture 
As hospitality are closely related to tourism 
industry, it is not surprising that people involved in this 
sector, no matter customers or staff are experiencing a 
diversity in culture through interacting with others. Staffs 
who work in a hospitality organization always have 
interactions with customers from different regions or to 
work and corporate with other colleagues who may have 
different backgrounds or cultures. Due to their differences 
in religious beliefs and values, some conflicts and 
misunderstandings can be easily occurred. Therefore, staff 
should be open-minded, and come up with solutions 
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together in resolving problems in their duties. For 
example: 
From customers’ perspective, some of them 
abstain from meat due to their religious beliefs or habit. 
Therefore, restaurants should provide vegetarian food as 
an option in order to satisfy their needs. 
From staff’s perspective, eating pork or any food 
products with pork as ingredient should be avoided if 
some colleagues are Muslims in order to show respect to 
their religious belief. Such a cultural diversity implicates 
that local staff should generally understand different 
cultures so flexible services can be provided to customers 
based on their national cultures and harmony in 
cooperation with colleagues from different nationalities 
can be achieved. 
5)  Labor Intensive 
Since the hospitality industry is service-oriented in 
its nature, it requires a huge supply of labors to create a 
memorable experience for the customers. This 
characteristic is especially true for those enterprises which 
target for high-ended customers. For example, staff-to-
guest ratios are high in fine dining restaurants and 5-star 
hotels which aimed at providing one-on-one services to 
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their customers. Although the advancement in technology 
do contribute to the replacement of some simple tasks in 
the whole service process, customers who concern the 
element of ‘care’ generally expect high degree of human 
contacts and personalized services in their consumption 
experiences. It explains why the industry is always in high 
demand for labor and is willing to spent time and 
resources in training and recruiting potential candidates to 
join the workforce of the hospitality industry. 
c. The Scope of Hospitality Industry 
1) Travel  
a) Cruises 
b) Airlines 
c) Rails  
2) Lodging 
a) Hotels 
b) Motels 
c) Service apartments 
3) Food Service 
a) Restaurants 
b) Cafes 
c) Bars 
4) Recreation  
a) Attractions 
b) Parks 
c) Gaming facilities 
B. Previous Study 
Chia-Hui Lin (2013), in his Journal. “English for Specific Purpose 
(ESP) for Hospitality College Student and Hotel Employees in Taiwan” 
said that Taiwanese in Taiwan has statistical significance of job position, 
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ESP, and language proficiency; and ESP learning styles, and language 
proficiency with spoken task, comprehension, interaction strategy, and 
written tasks. 
Relevancy the journal by Chai-Hui Lin with the research which 
being examined is about teaching ESP in hospitality school. The journal is 
focus in finding the ESP learning style and language proficiency of the 
student of hotel collage whereas in this research focus in how is 
management in teaching EOP in the hotel school. 
Wen Su Shao (2011) in her journal “ A Content-based English 
Listening and Speaking Class for Hospitality Purpose” This content-based 
class, characterized by a synthesis of language-oriented, skills-oriented 
and learning-oriented approaches to ESP syllabus design and conducted in 
Whole English Approach, might appear to be of intimidation to some of 
the students. Fun games help reduce the level of intimidation. Audio and 
video aids/supplementary materials provide authentic materials, so as to 
cater for divergent learning needs of the students and for those with a 
higher English proficiency level.  
Relevancy the journal by Wen Su Shao with the research which 
being examined is teaching English for specific purpose (ESP). The 
journal concerned with the role of teacher in teaching Speaking and 
Listening skill. Whereas, this research concerned in English Material 
managemen in the English for Occupational Purposes. 
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Laela Febriatun (2016) in her thesis, “Developing English 
Speaking Materials for X
th 
Grade oh Hotel Accommodation Department in 
SMK PI Ambarukmo 1 Sleman” considering the student needs, she 
developed three units in learning English which consist of introduction, 
main lesson, and reinforcement in each unit. Base on the result of the 
research, the developed materials are appropriate to be used for X
th
 grade 
of Hotel Accommodation Program at SMK PI Ambarukmo 1 Sleman.  
Relevancy of the thesis by Laela Febriatun with the research which 
being examined is about teaching English for specific purpose of the Hotel 
program. The thesis concerned with the teaching English speaking 
comprehension to Hotel Accommodation Program student. Whereas this 
research concerned on the whole of process in English teaching to hotel 
program student. 
Seda Yasar (2008) in his thesis” Classroom Management 
Approaches of Primary School Teachers” said that primary school teacher 
prefer to use student-centered management approach rather than teacher-
centered approach. Teachers’ management approaches are consistent with 
the constructive instruction. A significant difference was found in 
classroom management approach of teacher with respect to teacher 
experience, branch, type of certification and average number of students 
teacher have in their classes while no significant difference was found with 
respect to gender variable. 
46 
 
Relevancy the thesis by Seda Yasar with the research which being 
examined is about teaching management. The thesis concerned on the 
teacher classroom management and the research not focus in the several 
subject meters. Whereas in this research concerned on the whole of 
teaching management. This research discuss about the implementation of 
English teaching management including planning, organizing, actuating 
and controlling (POAC). This research has focused on English subject 
only.  
C. Analysis Framework 
Based on Sugiyono (2008: 91) said that, framework is a 
conceptual model about how is the relation of each theory with 
factors which have identified as an important problem.  In this side, 
the relation between independent variable and dependent variable 
on the research will be explained. In the other word, there is a 
correlation between each variables will be researched.  
The idea of this research appeared from the phenomenon 
about significant increasing in cruise ship department.  This sector 
will still grow up in the letter on and will be more of order more 
and more. Now a day, the cruise ship sector becomes the famous 
sector. Because of that, it attracts a lot of Indonesian to apply to be 
crew member of cruise ship. 
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A lot of people want to join to be crew member of cruise 
ship is because they will get a big money instantly. But to be a 
crew member of cruise ship, they have to learn English for specific 
purpose, in this case for work in the cruise ship and learn about the 
skill in working in hospitality industry. They have to learn both 
because they need both skills to work in cruise ship industry. They 
can get those skills by join the hotel school or cruise ship school. 
By join in the hotel or hospitality school, they will get skills 
which appropriate they need for work in the cruise ship.  The most 
important one to apply become crew member of cruise ship is 
English. So, the hotel school has to teach English in this case 
English for specific purpose for work in the hospitality industry. 
Teaching English in specific purpose is not same with teaching 
English for general, or teaching English for academic.  
In teaching English for specific purpose, has to use the 
appropriate management to get the goal of teaching. Moreover, 
teaching English in hotel school will need more attention, because 
the teacher will teach the learner with different level of English, 
age, background, and part of job position.  
The correlation between the variables is in cruising hotel 
class use English teaching learning to teach the English mastery. 
Type of English which taught in cruising hotel class is English for 
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specific purpose. Teaching English for specific purpose in informal 
school uses the different management with teaching general 
English in formal school. The researcher wants to show the English 
teaching management use in the cruising hotel class at Adam Mulia 
Hotel-Cruise Ship and Culinary School.  
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CHAPTER III 
RESEARCH METODOLOGY 
A. Research Method 
The method of this research is descriptive qualitative. It means this 
research will describe object of research naturally in the word form. 
Sugiyono (2013: 347) said the same thing, that qualitative research method 
can be defines as the research that base on the philosophy post positivism/ 
interpretative, used to research an artless object. 
This research uses descriptive qualitative approach since the main 
focus of this research is on describing the way of the management running 
on. Bogdan and Taylor in Moleong (2004:3) stated that in descriptive 
qualitative study, the data investigated by the researcher are in the form of 
oral or written words. It is qualitative since it is concerned with no 
numerical data and it is descriptive since it aims at describing the facts of 
the analysis systematically based on actually they are. 
Creswell (2014: 4) stated that Qualitative research is an approach 
for exploring and understanding the meaning individuals or groups ascribe 
to a social or human problem. The process of research involves emerging 
questions and procedures, data typically collected in the participant’s 
setting, data analysis inductively building from particulars to general 
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themes, and the researcher making interpretations of the meaning of the 
data. 
From these statements, researcher concludes that descriptive 
qualitative research is a research that emphasizes on the describing and 
analyzing the data by telling and interpreting them. The researcher want to 
describe how is the English Teaching management of the cruising hotel 
class at Adam Mulia Hotel – Cruise Ship and Culinary School 2017.  
B. Research Setting 
1. Place 
The research place of this research is Adam Mulia Hotel-
Cruise Ship and Culinary School. The location of this school is in 
Slamet Riyadi Street, No. 223 Gumpang, Kartasura, Sukoharjo. The 
researcher chooses Adam Mulia Hotel-Cruise Ship and Culinary 
School to do the research because this school is the one of cruising 
hotel school which used English active in English teaching Learning.  
2. Time 
The research will be conducting on from April to August 2017. 
It will be done to know English teaching management of the cruising 
hotel class at Adam Mulia Hotel-Cruise Ship and Culinary School 
2017. Details of the time research are like on the table below; 
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Table 3.1 
Setting of Time 
No Activity Implementer 
April Mei Juny July August 
1 Submission 
of thesis tittle 
      
2 Arranging 
thesis 
proposal 
       
3 Collecting 
the data 
      
4 Data analysis        
5 Arranging 
the report 
      
C. Data and Source of Data 
Qualitative research involves non-numeric data.  The data of this 
research is the acts produced by the English teachers in English teaching 
learning process at the Adam Mulia Hotel-Cruise Ship and Culinary 
School and also the script of the interviewee. The data were in the forms of 
words, phrases, and utterances uttered by the teachers during the lesson. 
Source of the data of this research is the transcript of teachers’ acts during 
the teaching learning process and also interview with the English teachers 
and director of Adam Mulia. 
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D. Technique of collecting the Data 
Technique of collecting the data is the main step of the research, 
because the purpose of the research is to get the data. Researchers have to 
know the technique of collecting the data before they do their research. 
They have to determine the suitable technique of collecting the data with 
the problem they want to solve. Without knowing the technique of 
collecting the data, the research will never get an appropriate data with the 
standard of research. 
Sugiyono (2013: 376), said, generally, there are four techniques of 
collecting the data in the qualitative research. They are observation, 
interview, documentation, and the combinations of all / triangulation. In 
this research, the researcher used three techniques of collecting the data, 
such as;; 
1. Interview 
Sugiyono (2013, 384) explained, interview is the meeting of 
two people or more to share information and ideas by dialog, so it be 
able to construct meaning in several topic. Interview is needed as 
method to collecting the data if the researcher wants to do preface 
study to find problems which have to research for, but also if the 
research wants to know some of deeper information from the 
respondent.  
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Then, Eterberg in Sugiyono (2013: 386) divides interview to 
be three. They are structured interview, semi-structured, and 
unstructured. In this research, the researcher use structured interview 
method. In this research, researcher has prepared some of questions as 
the interview instrument, and also some of alternative answers have 
been prepared by researcher. With structured interview method, each 
respondent will get the same question, and the interviewer will write it 
down. While doing interview the researcher not only bring the 
interview instrument as the guidance of interview, but also bring a 
recorder to record the whole information.  
The researcher did some interviews. The first interview did to 
get some information from the director of Adam Mulia as the 
manager. And the second interview did to get some information from 
English teacher as the executant of the management. The researcher 
took notes while doing interview and recorded the conversation. After 
getting the information, the researcher wrote the result of interviews. 
2. Observations 
Based on Nasution in Sugiyono (2013: 337) said that, 
observation is the basic from all of knowledge. Scientist just be able to 
work base on the data, it is the fact which get from observing. They 
collecting the data use sophisticated tool in often, so they can 
54 
 
observing the very small thing (proton and electron) and the very far 
thing (space thing) clearly.  
Based on Mashall in Sugiyono (2013: 377) said that, “through 
observation, the researcher learns about behavior and the meaning 
attached to those behavior”.  Base on Faisal in Sugiyono (2013: 377) 
classifying observation to be participant observation, overt 
observation and covert observation, unstructured observation.   
In this research, the researcher used participant observation 
technique. Technically, participant observation is the observation 
which the researcher jump in or direct contact with the circles of the 
human and situation where the research we do. (Robert Bogdan and 
Steven J. Taylor, 2013: 31) 
While did this research, the researcher involved with the 
people’s daily activities which observed as the subject of research. 
This method used to get the data about the implementation of English 
subject management of the cruising hotel class at Adam Mulia Hotel-
Cruise Ship and Culinary School. The researcher will come and join to 
the class to observe the implementation of the management. Besides 
that, it was to describe the geographic location, infrastructures and 
general conditions at Adam Mulia School.  
 
55 
 
3. Documents 
Prastowo (2012, 226) said that, documentation is each written 
note which related with some of event in the past, which in plan or not 
to research need. Sugiyono (2013:396) said the same thing, if 
documentation is a record of event in the past. Document could be in 
written, picture, and monumental work of someone. Document 
method is done in this research to get the data such as;, number of 
student, teacher, number of member, structure organization of Adam 
Mulia Hotel-Cruise Ship and Culinary School and the other document 
which related of the research need. The researcher will come and ask 
for some document the researcher needed, such as;, Lesson Plan, 
curriculum, syllabi, taking for picture, material book, and others. 
E. Data Trustworthiness 
Based on Sudarwan in Suyanto (2012: 45) the research can be 
called scientific if the result of the research could be answered rationally, 
empirically, or both. To test trustworthiness of the data, the research use 
triangulation technique. It is means checking the data using diverse of 
sources, techniques, and times (Nusa Putra, 2012: 189). In the other word, 
by using triangulation, the researcher can recheck the finding by 
comparing the data which have gotten by observation, interview and 
document to get the precise data.  
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Thus, the researcher will do some interview with the director and 
the English teacher. After doing the interview, the researcher will write the 
result of the interview. Before doing observation, the researcher has to ask 
for some documents the researcher need. Then, the researcher will do 
observation in the class and taking note for all act product of the teacher. 
After get all of the information, the researcher will comparing those three 
data. The researcher comparing between the document, interview and the 
implementation when observation. 
F. Technique of Analyzing the Data 
Sugiyono (2013: 402) said that analyzing the data is the process to 
search and arrange systematically the data which gotten by observation, 
interview, field note and document by organizing the data base on the 
category, spell out in the unit, doing synthesis, arrange in pattern, sorting 
which important and has to learn and make a conclusion so can be easy to 
understand by our self and others. 
In this research, steps token to analyzing the data using Miles and 
Huberman’s model (Sugiyono, 2013: 404-412), they are (1) data 
reduction, (2) data display, and (3) conclusion drawing/verification.  
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Figure 3.1 
Interactive analyzing the data model by  
Miles and Huberman in Sugiyono (2013: 405) 
1. Data Reductions 
Data reduction is the process of taking and selecting the right 
data that appear in written-up field note or transcriptions according to 
needed standard criteria. This process had been running on while 
research which oriented in the qualitative research. Sugiyono 
(2013:405) said that, reducing the data means embracing, sorting the 
important data, focus in the important data and search the pattern of 
the theme base on Planning, Organizing, Actuating, and Controlling 
(POAC) and theory of management by George R Terry.   
Data reduction in this research is still running on while 
research process, it’s choosing the appropriate data with the problems, 
recycle the useless data, than focus in the research problem.  
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2. Data Display 
The researcher draws the data after describing and interpreting 
the data continuously and throughout in the course of the study as the 
outcome of interpretation. The researcher interprets the data have been 
taken and then makes conclusion. Sugiyono (2013: 408) said that data 
display can be done in the short description, chart, and correlation 
between categories, flowchart and others. But in this research, the 
research will display the data in the text form which is a narrative. 
3. Conclusion Drawing / Verification 
Conclusions are also identified as the analyze proceeds. The 
researcher tends to accumulate and formulate the research’s opinion as 
he went along. Researcher created a conclusion based on the data 
reduction and data display. Sugiyono (2013: 412) said that, conclusion 
in the qualitative research is a new finding which never found before. 
Base on the data has been gotten by observation, interview and 
document, than the research do the data reduction. It is mean the 
research chooses the relevance data and less relevance. Information 
gotten in the field as raw materials will be shortened, summarized, and 
arranged in the systematic form. It will focus in the important thing, to 
make it easy to control. Then the data will be displayed completely, in 
the text or written form to make easy to conclude. Than the last the 
research does conclusion drawing and verification. 
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CHAPTER IV 
RESEARCH FINDING AND DISCUSSION 
In this chapter, the Researcher explored the research finding and 
discussion in detail which related to answer the problem statement which mention 
in the chapter I.  This chapter devided to be two main parts, they are finding and 
discussion. All are explained in the folowwing parts. 
A. Research Finding 
1. Implmentation of English material based on English for Occupational 
Purposes at Adam Mulia Hotel – Cruise Ship, and culinary school. 
Based on the document of syllabi and curriculum were used by 
Adam Mulia, the English material in subject English for Cruise Ship, it 
was arranged by the English which often used by crew in daily activity 
while working in the cruise ship. The material book was arranged based on 
the situation which the instructors experience. Based on the interview with 
the director of Adam Mulia, Mr. H. Muchammad Roesly Mustofa on 
Tuesday, September 12
th, 2017, he said “Materi yang digunakan di sini di 
susun oleh saya bersama intruktur yang disesuaikan dengan kurikulum 
internasional yang diperlukan dan sesuai dengan yang dibutuhkan siswa 
untuk bekerja di kapal pesiar” (Appendix of Interview Number 01).  
Based on the interview with the English teacher of Adam Mulia, 
Mr. Tri Mulyono, S.H on Wednesday, September 13
th
, 2017, he said that 
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“materi untuk mata pelajaran English for Cruise Ship kita menggunakan 
materi mengenai hal-hal yang biasa terjadi di kapal pesiar dan juga 
ungkapan-ungkapan yang sering digunakan dalam bekerja” (Appendix of 
interview number 02).  
The student of Adam Mulia often do the role play of conversation 
such what can happen in the cruise ship while they are working. It often 
they did to create habit and make them enjoy their English. The content 
and materials were adjusted with the student need in their job. It could be 
conclude if Adam Mulia Hotel-Cruise Ship and Culinary school 
implements the English for Occupational Purposes in teaching learning. 
2. Implementation of English subject management at cruising hotel class 
at Adam Mulia Hotel – Cruise Ship and Culinary School 
Based on the interview with the director of Adam Mulia, Mr. H. 
Muchammad Roesly Mustofa on Tuesday, September 12
th
, 2017, it was 
said that the teaching material was arranged by the director and instructors. 
The director said “Materi yang digunakan di sini di susun oleh saya 
bersama intruktur yang disesuaikan dengan kurikulum internasional yang 
diperlukan dan sesuai dengan yang dibutuhkan siswa untuk bekerja di 
kapal pesiar” (Appendix of Interview Number 01). The similar words 
were said by the English teacher who instructed English for Cruise Ship 
subject in Adam Mulia. Mr. Tri Mulyono, S.H , S.H said “materi untuk 
mata pelajaran English for Cruise Ship kita menggunakan materi 
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mengenai hal-hal yang biasa terjadi di kapal pesiar dan juga ungkapan-
ungkapan yang sering digunakan dalam bekerja” (Appendix of interview 
number 02). 
Mr. Tri Mulyono, S.H S.H, He said that “Tidak ada Prota dan 
Promes di sini (Adam Mulia) karena program pendidikan yang hanya 
enam bulan saja. Jadi kita menyebutnya bukan penyusunan program 
tahunan dan program semester namun penyusunan program saja” 
(Appendix of Interview Number 02). The director of Adam Mulia said the 
similar thing, Mr. H. Muchammad Roesly Mustofa said,” Memang 
program yang kita miliki ini dikatakan program yang singkat, karena 
hanya delaksanakan selama enam bulan saja” (Appendix of Interview 
number 01). Based on Document, the Annual Program was arranged for 
six months. In the other opportunity, Mr. H. Muchammad Roesly Mustofa 
also explains about syllabi and curriculum were used in Adam Mulia 
(Appendix of Interview Number 01). He said that; 
“Dari pemerintah kita memang harus menggunakan kurikulum 
SKNI, kurikulum menurut setandar kurikulum nasional Indonesia. 
Namun kita untuk mencapai target dan tujuan, kita menggunakan 
kurikulum internasional, karena apa yang ada di kurikulum SKNI 
berbeda dengan yang ada di kapal pesiar, terutama di Amerika 
sana. Sehingga, kita menggunakan kurikulum yang internasional. 
Yang membuat silabus dan kurikulum itu saya dan instruktur-
instruktur.” 
Based on the Interview with Mr. Tri Mulyono, S.H on Wednesday, 
September 13
th
, 2017 in the lobby of Adam Mulia, the lesson plan was 
arranged in the beginning of the program or after general evaluation and 
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there are some different parts of program. (Appendix of Interview Number 
02).Lesson plan was arranged simpler than others hotel school because the 
material was made more compacted.  
Based on the research data finding above, the researcher can 
conclude if the planning of English subject management at Cruising hotel 
class are Analysis the subject matter (teaching materials), Preparation of 
the program study, Arranging the syllabi and Preparation of the Lesson 
Plan (RPP).  
Based on the interview with Mr. Tri Mulyono, S.H on Wednesday, 
September 13
th
, 2017 in the lobby of Adam Mulia, he said if the 
preparation of the materials of teaching in the class adjusted with the what 
they would face in the real condition in workplace and used method which 
make the student easy to remind and get use it in the real situations. He 
said in the appendix of interview number 02 that 
“Biasanya materi untuk mata pelajaran English for Cruise Ship 
kita menggunakan materi mengenai hal-hal yang biasa terjadi di 
kapal pesiar dan juga ungkapan-ungkapan yang sering digunakan 
dalam bekerja. Untuk metode yang digunakan biasanya saya 
mengguanakan metode drill untuk membiasakan dan metode role 
play di kelas dengan melakukan percakapan yang sering dilakukan 
seperti menyambut tamu, meminta pesanan sampai menghadapi 
komplain dari penumpang.” 
The teachers or the instructors in Adam Mulia ware the practical in 
the cruise ship for many years. As the director, Mr. H. Muchammad 
Roesly Mustofa said “instruktur di Adam mulia semuanya adalah 
praktikan yang berpengalaman bertahun-tahun di kapal pesiar. Dan tugas 
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mengajar disesuaikan dengan bidang yang di kuasai di kapal pesiar” 
(Appendix of Interview Number 01). In the other question he said about 
the arranging of the schedule and timetable. He said that ” kita buat saya 
bersama dengan instruktur yang merupakan praktisi di kapal pesiar yang 
menduduki sebagai head of department di kapal pesiar sehingga dengan 
program kita pendidikan selama enam bulan dengan teori selama dua 
bulan semua siswa sudah dapat menguasai materi yang dibutuhkan.” 
(Appendix of interview number 01) 
Based on the interview with the director of Adam Mulia, Mr. H. 
Muchammad Roesly Mustofa on Tuesday, September 12
th
, 2017, in the 
director’s office, there are some programs outside of class to improve the 
student’s skill and student’s ability in speaking English and working in the 
cruise ship. He said “untuk bahasa inggris sendiri ya itu tadi kita kirim ke 
pare. Namun untuk menambah skill bekerja dan mengenal situasi 
pekerjaan biasanya kita adakan casual dan OJT di hotel hotel di 
Asia”(Appendix of interview number 01).  
Based on the research data finding above, the researcher could 
make the conclusion if the organizing of English subject management at 
the cruising hotel class at Adam Mulia are preparing teaching materials 
and method, the devising of teaching duties, preparing timetable, 
Preparation of a schedule of activities out of class. 
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Most of the teaching activity of English for cruise ship subject was 
done in the multimedia class. As what the researcher found in the 
observation on Monday, September 18
th
, 2017, Mr. Tri Mulyono, S.H as 
the teacher at that time, direct the new students in the front line. (Appendix 
of observation number 01). That was same with what he said in the 
interview on Wednesday, September 13
th
, 2017, on the lobby of Adam 
Mulia. He said that “Sebelum kelas dimulai, kelas akan diatur berdasarkan 
siswa yang sudah lama dan yang baru, dan juga diatur berdasrkan 
kemampuan behasa Inggris. Siswa baru biasanya akan ditempatkan di 
depan.” (Appendix of interview number 02) 
Based on the Interview whit the English teacher of Adam Mulia in 
the lobby of Adam Mulia on Wednesday, September 13
th
, 2017, the 
implementations of teaching in the class begun with reviewed the previous 
materials and made some conversation with the student to make them 
speak up and increase their English mastery. He use the role play and 
drilling method to deliver the material in and based of Mr. Tri Mulyono, 
S.H these are the adjusted method to make them remind and get used to it 
with the situation. He said that “Biasanya untuk kelas awal saya akan 
melakukan percakapan untuk mengidentifikasi kemampuan berbahasa 
Inggris mereka. Di hari-hari berikutnya saya juga selalu mengawali 
dengan percakapan dengan mereka satu persatu. Tentunya anak yang 
kemampuan berbahasa Inggrisnya kurang akan mendapat porsi yang lebih 
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banyak. Kemudian masuk ke materi di hari itu.” (Appendix of interview 
number 02) 
Next, Mr. Tri Mulyono, S.H continues if sometimes, he uses some 
videos to show the situations in the cruise ship and how native speaker 
sounds. He said “Saya juga sering menggunakan video untuk menunjukan 
bagaimana situasi di kapal dan bagaimana orang asing itu berbicara 
sehingga mereka lebih terbiasa nantinya” (Appendix of Interview number 
02). That could be seen in the observation number 01. In the observation, 
the researcher saw the English teacher began the teaching learning activity 
with review the previous material and then he play some of video, after 
that he entered to the materials and taught them by drill and asked them to 
do role play with his command. (Appendix of interview number 01)  
There is no time set for opening of the new school years. Every 
time somebody who wants to join could apply in Adam Mulia hotel 
school. But to joint in the class the new members had to wait for next 
confirmation. That could be find in the observation on Monday, September 
18
th
, 2017, there was a new student who wants to join with Adam 
Mulia......... After that, Mr. H. Muchammad Roesly Mustofa directed the 
new student to join the class in the next month (Appendix of Observation 
number 01). But the students who cannot use English at all, the student 
will direct to study about English in the Pare, Kediri for two months right 
away. The student, who can use English, would go to pare also after 
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learning the theory of cruise ship in Adam Mulia for about two months 
also. Mr. H. Muchammad Roesly Mustofa said that  
“Siapapun yang berminat dan serius untuk bekerja akan kami 
bantu walaupun kemampuan bahasa inggris tidak bisa sama 
sekali. Kemudian untuk siswa yang masih paham dengan bahasa 
Inggris akan mengikuti pelajaran di kelas selama dua bulan di 
Adam mulia. Kemudia siswa akan mendalami kemampuan bahasa 
inggris secara Aktif di Kampung Inggis Pare Kediri. Namun untuk 
siswa yang tidak mengerti sama sekali dengan bahasa Inggris 
akan langsung kita kirim langsung ke pare selama dua bulan. 
Setelah pulang dari pare siswa akan kembali ke kelas untuk 
mendalami bahasa Inggris untuk bekerja di kapal dan tentunya 
skill untuk bekerja” (Appendix of Interview number 01) 
Based on the observation on Thursday, 28
th
, 2017, on the job 
interview day, the directors of Adam Mulia command the entire candidate 
of interview that day to come to the class. The researcher was not allowed 
joining in that class. Mr. H. Muchammad Roesly Mustofa said “For all of 
candidate, let’s join to the class to get briefing of interview and check your 
grooming with Mr. Tri” (Appendix of observation number 02) 
Based on the research data finding above, the researcher could 
make the conclusion, if the actuating of English subject management at the 
cruising hotel class at Adam Mulia are managing class room, and the way 
to deliver the materials or implementation of teaching, set the student 
placement, and implementation of guidance and counseling. 
Based on the interview with the director of Adam Mulia, Mr. H. 
Muchammad Roesly Mustofa on Tuesday, September 12
th
, 2017 in the 
manager’s office, the monitoring the development of students he did by 
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coordinate with the instructors event thought, they were studying  in Pare, 
Kediri. That could be shown in the appendix of interview number 01. He 
said “Evaluasi harian dilakukan dengan koordinasi dengan para 
instruktur setiap hari. …………. Selain itu untuk program di pare kita 
melakukan monitoring dengan komunikasi dengan instruktur yang ada di 
sana.” He also continued if the monitoring activities be done to know the 
student’s ability. If the student ready, they would be listed in the candidate list 
interview anytime. He said “Kemudian untuk yang sudah siap biasanya 
langsung kita ikutkan interview. Jadi di sini tidak harus enam bulan 
pendidikan. Siapa yang cepat dan siap akan berangkat paling 
cepat”(Appendix of interview number 01). 
There are three evaluations which found by researcher in Adam 
Mulia hotel, cruise ship and culinary school. Based on the interview with 
the director of Adam Mulia, on Tuesday, September 12
th
, 2017 in the 
manager’s office, Mr. H. Muchammad Roesly Mustofa said that 
“Untuk evaluasi ada evaluasi harian dan bulanan. Evaluasi harian 
dilakukan dengan koordinasi dengan para instruktur setiap hari. 
Dan evaluasi bulanan kita lakukan dengan latihan materi di kelas. 
………….. Selain itu, karena sekolah ini merangkap agen, dan 
interview dilakukan di sini, makanya evaluasi yang paling 
kelihatan itu dari hasil interview itu” (Appendix of interview 
number 01). 
The similar thing said by the English teacher. Based on the 
interview on Wednesday, September 13
th
, 2017, Mr. Tri Mulyono, S.H 
said “saya sendiri melakukan beberapa evaluasi, yang pertama itu 
evaluasi harian yaitu evaluasi di awal pelajaran secara lisan mengenai 
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materi pertemuan sebelumnya. Yang kedua adalah evaluasi bulanan yang 
dilakukan dengan memberikan soal latiha” (Appendix of interviews 
number 02). Than Mr. Tri Mulyono, S.H added the third evaluation is by 
use the result of the job interview. Mr. Tri Mulyono, S.H said “Evaluasi 
yang ketiga adalah evaluasi dari hasil Job interview mereka. Di sekolah 
ini juga merangkap sebagai agen kapal pesiar, jadi interview juga 
dilakukan di tempat ini(Adam Mulia). (Appendix of interviews number 
02). 
That support by the observation number 01. On the observation on 
Monday, September 18
th
, 2017, Mr. Tri Mulyono, S.H as the teacher at 
that time began the teaching learning activity by review the previous 
materials and made some of conversation with the student (Appendix of 
observation number 01). The similar ting he said in the Interview on 
Wednesday, September 13
th
, 2017, Mr. Tri Mulyono, S.H said “Biasanya 
untuk kelas awal saya akan melakukan percakapan untuk mengidentifikasi 
kemampuan berbahasa Inggris mereka. Di hari-hari berikutnya saya juga 
selalu mengawali dengan percakapan dengan mereka satu persatu” 
(Appendix of interviews number 02). 
That also could be shown in the observation on Thursday, 28
th
, 
2017, that day was the job interview day. There were five students of 
Adam Mulia which apply on that interview and followed by some of 
student from the others hotel school. From the Interview, there were two 
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students from Adam Mulia who failed from the interview. The first student 
failed because of his English abilities, than the director direct him to back 
to Pare, Kediri to learn English until he ready for next interview. Than the 
second student failed because of he could answer the question well. So the 
director directed him to join to the class. (Appendix of Observation 
number 02) 
Based on the research data finding above, the researcher could 
make the conclusion if the controlling of English subject management at 
the cruising hotel class at Adam Mulia are monitoring the implementation 
of learning and Evaluate the process and results of learning activities. 
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3. English subject management at the cruising hotel class at Adam Mulia Hotel-Cruise Ship and Culinary School 2017 
appropriate with theory of management by George R. Terry. 
Table 4.1 
Table Appropriateness and Inappropriateness 
No. Function Activity Appropriate Reason 
Yes No 
1. Planning a. Analysis of the subject matter (teaching 
materials) 
   The teaching materials were arranged 
by the director and the instructors. 
b. Preparation of the annual program 
(PROTA) 
   There is only an Program Arranging for 
6 months teaching learning activities 
c. Preparation of the half program 
(PROMES) 
   There is only an Program Arranging for 
6 months teaching learning activities 
d. Preparation of lesson plan (RPP)    The English Teacher Arranged the 
lesson Plan (RPP) in the beginning of 
the program or after general evaluation.  
2. Organizing 
a. The division of teaching duties and other 
tasks. 
   The teaching duties were divided as the 
teachers abilities and experience 
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b. Preparation of timetables. 
   The timetable was arranged by the 
director  
c. Preparation of the schedule of repairs. 
   There is not schedule of repairs 
d. Preparation of schedules enrichment 
activities. 
   The researchers did not find schedules 
enrichment activities 
e. Preparation of a schedule of activities 
extraculicular. 
   Adam Mulia sent their student to study 
English active in Pare as out class 
program 
f. Preparation of a schedule of activities, 
guidance and counseling. 
   There is no schedule of activities, 
guidance and counseling. 
3. Actuating 
a. Setting the implementation of the opening 
of the new school year. 
   Everyone can apply to join in Adam 
Mulia every time 
b. Implementation of the learning activities. 
   Most of teaching activities were done 
in the multimedia class 
c. Implementation of guidance and 
counseling activities. 
   Before did walking interview all of the 
candidates commanded to join in the 
class to get some of briefing and check 
their grooming. 
d. Supervising implementation of learning.    The researcher did not get supervising 
implementation of learning. 
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e. Supervising the implementation of the 
guidance and counseling. 
   The researcher did not get supervising 
implementation of the guidance and 
counseling. 
4. Controlling a. Supervising  implementation of learning    The researcher did not get supervising 
implementation of learning. 
b. Supervising the implementation of the 
guidance and counseling 
   The researcher did not get supervising 
implementation of the guidance and 
counseling. 
c. Evaluation of processes and outcomes of 
learning activities 
   There are three evaluations which done 
by Adam Mulia. 
d. Evaluation of the process and the results of 
the guidance and counseling 
   The result of the guidance and 
consoling always considered by the 
director of Adam mulia.  
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The table shows about the appropriate between English Subject 
Manageman at cruising hotel class at Adam Mulia Hotel, Cruise Ship, and 
Culinary Scholl with the teory of Management  by George R. Terry. From the 
table above, the researcher could make the conclution if there are some parts 
which appropriate and inappropriate the English Subject Manageman at 
cruising hotel class at Adam Mulia Hotel, Cruise Ship, and Culinary Scholl 
with the teory of Management  by George R. Terry. 
In the part of planning the point which appropriate with the theory of 
management by George R. Terry are Analysis of the subject matter (teaching 
materials) and Preparing the Lesson Plan (RPP). Then, the point which 
inappropriate with the Theory of management by George R. Terry are 
preparation of the annual program (PROTA) and preparation of the half 
program (PROMES) because in Adam Mulia the program is only runs for six 
months. 
In the part of organizing the point which appropriate with the theory 
of management by George R. Terry are the division of teaching duties and 
other tasks, preparation of timetables and preparation of a schedule of 
activities extraculicular. Then, the point which inappropriate with the Theory 
of management by George R. Terry are preparation of schedules enrichment 
activities and preparation of a schedule of activities, guidance and counseling. 
While doing the collecting the data, and Analyzing the data, the researcher 
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did not find preparation of schedules enrichment activities and preparation of 
a schedule of activities, guidance and counseling in organizing. 
In the part of actuating the point which appropriate with the theory of 
management by George R. Terry are Implementation of the learning activities 
and Implementation of guidance and counseling activities. Then, the point 
which inappropriate with the Theory of management by George R. Terry are 
setting the implementation of the opening of the new school year, supervising 
implementation of learning and supervising the implementation of the 
guidance and counseling. While doing the collecting the data, and analyzing 
the data, the researcher did not find supervising implementation of learning 
and supervising the implementation of the guidance and counseling.  
In the part of controlling the point which appropriate with the theory 
of management by George R. Terry are monitoring activities and evaluation 
of processes and outcomes of learning activities. Then, the point which 
inappropriate with the Theory of management by George R. Terry are 
supervising the implementation of learning, supervising the implementation 
of the guidance and counseling and evaluation of the process and the results 
of the guidance and counseling 
B. Research Discusion 
Based on the research data finding, that could be interpreted that there 
are two English subjects in the Adam Mulia. The first is English for General 
and the second is English for Cruise Ship. The concept of English teaching in 
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Adam Mulia is English for Occupational Purposes (EOP). The main goal of 
Adam Mulia is to distribute the human resources to work in the hospitality 
industry especially for hotel and cruise ship industry. Teaching English for 
Specific Purposes (ESP), in this case is English for Occupational Purposes 
(EOP), is truly different with teaching English for General (EG) or English 
for Academic Purposes (EAP). Moreover, Adam Mulia has the short 
education program which only runs for six months. That mean, that should be 
some challenges faced by Adam Mulia in managing the English subject in 
that Institute. 
To be the English teacher in the hotel school like Adam Mulia the 
teacher should be ready to face some of challenges in teaching. The 
challenges are the difficulties in delivering the material. Moreover, the 
students are cencise of different background of study. Some of them were 
ever study about hospitality because they were from vocational high school in 
hotel and culinary department, or some of them were from an others hotel 
school, then the others are from general school. Not only that, the student also 
have different level in English mastery.  
In Adam Mulia the new member student and the old member student 
joined in the same class. Somehow the teacher have to review the material 
while continoues the lesson. The student of Adam Mulia consise of diferen 
age in the same class, they about 18-32 years old. The teacher has to create 
the condition to conect each orther.  
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Management of English Subject in Hotel school has the different 
pattern than managing English subject in general school. The management 
customized with what the student needs. The management have to create the 
good hospitalize employ in hospitality industry. English subject management 
at the cruising hotel at Adam Mulia Hotel-Cruise Ship and Culinary School 
divide to be four steps as what George R. Terry (2013: 15) said: 
1. Planning, Such as; 
1) Analysis the subject matter (teaching materials) 
2)  Preparation of the program study 
3) Arranging Syllabi 
4)  Preparation of the Lesson Plan (RPP) 
2. Organizing, such as; 
1) Preparing teaching materials and method 
2)  The devising of teaching duties 
3)  Preparing timetable, 
4) Preparation of a schedule of activities out of class. 
3. Actuating, such as; 
1) Managing class room 
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2) The way to deliver the materials or implementation of teaching 
3)  Set the student placement 
4) Implementation of guidance and counseling. 
4. Controlling, such as, 
1) Monitoring the implementation of learning 
2)  Evaluate the process and results of learning activities 
Management of English Subject in Adam Mulia Hotel School used 
the concept of teaching English for Occupational Purposes (EOP). Bojović 
(2008: 488) said English for Occupational Purposes EOP is learning English 
for study in a specific discipline (pre-study, in-study, and post-study) or as a 
school subject (independent or integrated). Pre-experience or pre-study 
course will omit any specific work related to the actual discipline or work as 
students will not yet have the needed familiarity with the content; the 
opportunity for specific or integrated work will be provided during in-
service or in-study courses. That concept makes the teaching pattern more 
focus to the point which English the student needs. With the great and 
appropriate management, the materials will receive by student easily and 
will create the great human resources with high quality.  
The parts which appropriate and inappropriate between English 
subject management at the cruising hotel class at Adam Mulia Hotel-Cruise 
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Ship and Culinary School Sukoharjo with the theory of management by 
George R. Terry could be interpret such as;, 
1. Appropriate parts 
a.  Planning, Such as; 
1) Analysis the subject matter (teaching materials) 
2) Preparation of the program study 
3) Preparation of the Lesson Plan (RPP) 
b. Organizing, such as; 
1) Preparing teaching materials and method 
2) The devising of teaching duties 
3) Preparing timetable, 
4) Preparation of a schedule of activities out of class. 
c. Actuating, such as; 
1) Managing class room 
2) The way to deliver the materials or implementation of teaching 
3) Set the student placement 
4) Implementation of guidance and counseling. 
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d. Controlling, such as; 
1) Monitoring the implementation of learning 
2) Evaluate the process and results of learning activities 
2. In Appropriate parts 
a. Planning 
1) There is no preparation of the annual program (PROTA) 
2) Preparation of the half program (PROMES) 
b. Organizing 
1) There is preparation of the schedule of repairs. 
2) There is preparation of schedules enrichment activities. 
3) Preparation of a schedule of activities, guidance and counseling. 
c. Actuating 
1) There is class room management 
2) The new member student and old member student not divided in the 
different class 
3) There is no setting the implementation of the opening of the new school 
year 
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4) There is no supervising implementation of learning. 
5) There is no supervising the implementation of the guidance and 
counseling. 
d. Controlling 
1) There is Monitoring activities 
2) There is no supervising the implementation of learning 
3) There is no supervising the implementation of the guidance and 
counseling 
4) There is no evaluation of the process and the results of the guidance 
and counseling 
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CHAPTER V 
CONCLUSION AND SUGGESTION 
A. CONCLUSION 
Based on the research data which collected and analyzed of the 
research data finding which had been done by the researcher could be 
conclude to answer the problems statement as mentioned in the chapter I. 
The conclusion divided in to two parts, the firs is the implementation of 
the English Subject management at the cruising hotel class at Adam Mulia 
Hotel, Cruise Ship and Culinary School. The second part is the English 
subject management at the cruising hotel class at Adam Mulia Hotel, 
Cruise Ship and Culinary School appropriate with the theory of 
management by George R. Terry. 
From the research data finding and discussion the researcher could 
be concluded that the English Subject management at the cruising hotel 
class at Adam Mulia Hotel, Cruise Ship and Culinary School Sukoharjo, 
are (1) Planning, Such as analysis the subject matter (teaching materials), 
preparation of the program study, arranging Syllabi, preparation of the 
Lesson Plan (RPP). (2) Organizing, such as preparing teaching materials 
and method, the devising of teaching duties, preparing timetable, 
preparation of a schedule of activities out of class. (3) Actuating, such as 
managing class room, the way to deliver the materials or implementation 
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of teaching, set the student placement, implementation of guidance and 
counseling. (4) Controlling, such as monitoring the implementation of 
learning, evaluate the process and results of learning activities 
From the research data finding and discussion the researcher could 
conclude that the English Subject management at the cruising hotel class at 
Adam Mulia Hotel, Cruise Ship and Culinary School appropriate with 
theory of management by George R. Terry, are (1) Planning, Such as 
analysis the subject matter (teaching materials), preparation of the program 
study, preparation of the Lesson Plan (RPP). (2) Organizing, such as, 
preparing teaching materials and method, the devising of teaching duties, 
preparing timetable, preparation of a schedule of activities out of class. (3) 
Actuating, such as, managing class room, the way to deliver the materials 
or implementation of teaching, set the student placement, implementation 
of guidance and counseling. (4) Controlling, such as, monitoring the 
implementation of learning valuate the process and results of learning 
activities. Then, the part of English teaching management of the cruising 
hotel class at Adam Mulia which inappropriate with the theory of 
management by George R. Terry are, (1) Planning such as, there is no 
preparation of the annual program (PROTA), there is no preparation of the 
half program (PROMES). (2) Organizing such as there is not preparation 
of the schedule of repairs, there is not preparation of schedules enrichment 
activities, there is no preparation of a schedule of activities, guidance and 
counseling. (3) Actuating such as there is class room management, the new 
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member student and old member student not divided in the different class, 
there is no setting the implementation of the opening of the new school 
year, there is no supervising implementation of learning, there is no 
supervising the implementation of the guidance and counseling. (4) 
Controlling such as, there is Monitoring activities, there is no supervising 
the implementation of learning, there is no supervising the implementation 
of the guidance and counseling, there is no evaluation of the process and 
the results of the guidance and counseling 
B. SUGGESTIONS 
Based on the conclusion above, the researcher has some of 
suggestions. Such as;: 
1. For English Teacher 
a. Be creative and has some of new innovations in teaching learning 
to make the situation on the class no be bored. 
b. Responsive with the conditions and characters the student which 
have different age, level of English ability, ethnic, background and 
others. 
c. Use some media to show the real condition will be faced by student 
letter on. 
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d. Make the sequence teaching time to make the teaching time table 
be more fluency. 
2. For Adam Mulia  
a. Keep support our government to decrease the number of anemploy 
in Indonesia. 
b. Keep helping many people to get the job and success in the future 
gold. 
c. Make more outing activities/practicing activities to make the 
student be habit with the job they want to be 
3. For Reader 
a. Keep studying for everything to get more opportunity in continuing 
the life. 
b. Support our government to decrease the number of anemploy with 
creating the new jobs. 
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BLUEPRINT INTERVIEW 
A. Director of Adam Mulia 
1. Arranging the Program 
a. Preparing Annual Program 
b. Preparing half program 
c. Program outside of class 
2. Curriculum which used 
a. Determine the target 
b. Arranging subject matter 
c. Method 
d. Evaluation system 
3. Arranging the schedule  
4. Setting the opening the new school year. 
5. Preparing the teachers 
6. Division of teaching duties 
 
B. English Teacher of Adam Mulia 
1. Setting the classroom 
2. Arranging the annual program and half program. 
3. Syllabi 
4. Arranging the lesson plan 
5. Preparing the materials and method 
6. Implementation of teaching 
7. Evaluation activity 
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Transcript of Interview with Director of Adam Mulia 
Number : 01 
Day and Date : Tuesday, 12 September 2017 
Time  : 15.30 – 15.45 
Place  : Director’s office 
Informant : H. Muhammad Roesly Mustofa 
 
A: untuk yang pertama, bagaimana mengenai sejarah adam mulia? 
B: pertama berdiri tahun 2004, setelah saya pensuin dari kapal selama 20 tahun. 
Memang hasil dari bekerja di kapal pesiar itu hasilnya sangat bagus sekali, 
termasuk rumah ini juga hasil dari kapal. Kemudian, saya punya ide untuk 
mendirikan lembaga pendidikan kapal pesiar. Mengapa kok saya mengambil 
nama “Adam Mulia” it saya ambil dari nama anak pertama saya “Adam”, bukan 
diambil dari nama yang biasanya diambil oleh nama sekolah-sekolah kapal yang 
agak kebarat-baratan seperti “riverside cruise school” dan yang lain sebagainya. 
Tapi, saya ambil dari nama putra saya yang pertama dan menjadi Adam Mulia. 
A: Sejak Berdiri Pertama sudah disini pak? 
B: Belum, pertama saya mengontrak ditempat saya di pabelan. Kemudian karena 
berkembang dan saya ditunjuk untuk menjadi Agen dari salah satu agen kapal 
pesiar di Indonesia “Ratu Oceania Raya” sehingga rumah saya ini saya renovasi, 
saya buat dua tingkat karena letaknya yang di pinggir jalan besar jadi bagus untuk 
tempat pendidikan 
A: Pindah ke sini tahun berapa pak? 
B: Tahun 2013 kita mulai pindah ke sini. 
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A: kemudian, untuk pembuatan jadwalnya bagaimana pak? 
B: kita buat saya bersama dengan instruktur yang merupakan praktisi di kapal 
pesiar yang menduduki sebagai head of departement di kapal pesiar sehingga 
dengan program kita pendidikan selama enam bulan  dengan teori selama dua 
bulan semua student sudah dapat menguasai materi yang dibutuhkan. 
A: untuk kurikulumnya sendiri, di sini apa memiliki kurikulum sendiri? 
B: betul sekali, kalau dari pemerintah kita memang harus menggunakan 
kurikulum SKNI, kurikulum menurut setandar kurikulum nasional Indonesia. 
Namun kita untuk mencapai target dan tujuan, kita menggunakan kurikulum 
internasional, karena apa yang ada di kurikulum SKNI berbeda dengan yang ada 
di kapal pesiar, terutama di Amerika sana. Sehingga, kita menggunakan  
kurikulum yang internasional. Yang membuat silabus dan kurikulum itu saya dan 
instruktur-instruktur.  
A: untuk program disini itu kan selama enam bulan, nah itu programnya seperti 
apa pak? 
B: Memang program pendidikan di tempat kami ini (Adam Mulia) bisa dibilang 
singkat dari pada sekolah perhotelan yang lain. Memang untuk dapat bekerja di 
kapal pesiar minimal harus berusia 21 tahun. Dan sebagian besar peserta didik 
yang belajar di sini adalah yang baru lulus SMA usia sekitar delapan belas 
sembilan belas tahun. Sambil menunggu usia mereka siap 21 tahun kami salurkan 
mereka untuk magang dan bekerja di hotel-hotel di Asia seperti Thiland, 
Siangapore, Dubai dan seterusnya. Jadi memang pendidikan secara teori hanya 
enam bulan namun kita lebih membuat siswa terbiasa dengan situasi dan melatih 
skill dalam bekerja. 
A: Berarti di Adam Mulia tidak hanya dilayani selama 6 bulan saja pak? 
B: Oh tidak, enam bulan itu hanya pendidikan saja. Tapi pelayanan di sini(Adam 
Mulia) kami urus semua sampai tersalurkan. Kita sebut ini dengan “one crew 
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service”. Jadi dari pendidikan, pemagangan, pengurusan dokumen sampai tiket, 
visa dan pemberangkatan pun kami antar sampai bandara. 
A: Untuk program pembelajaran bahasa Inggris bagaimana pak? 
B: Dari hari pertama siswa datang ke Adam Mulia mereka langsung kita check 
kemampuan bahasa inggris mereka. Namun tidak ada kriteria seleksi di sini 
(Adam Mulia). Siapapun yang berminat dan serius untuk bekerja akan kami bantu 
walaupun kemampuan bahasa inggris tidak bisa sama sekali. Kemudian untuk 
siswa yang masih paham dengan bahasa Inggris akan mengikuti pelajaran di kelas 
selama dua bulan di Adam mulia. Kemudia siswa akan mendalami kemampuan 
bahasa inggris secara Aktif di Kampung Inggis Pare Kediri. Namun untuk siswa 
yang tidak mengerti sama sekali dengan bahasa Inggris akan langsung kita kirim 
langsung ke pare selama dua bulan. Setelah pulang dari pare siswa akan kembali 
ke kelas untuk mendalami bahasa Inggris untuk bekerja di kapal dan tentunya skill 
untuk bekerja. 
A: Setelah enam bulan mereka akan langsung disalurkan bekerja pak? 
B: Siswa yang sudah siap akan kami ikutkan Interview langsung. Namun sebelum 
menjalani Interview mereka harus sudah paham dengan posisi yang akan mereka  
ambil. Sehingga kami bekerja sama dengan beberapa hotel dan restauran di Solo 
untuk mereka dapat menjalani “casual” saat dibutuhkan. Dan kalau tidak lolos 
interview mereka akan kembali belajar di kelas sampai semua tersalurkan. 
A: Ada berapa jalur penerimaan siswa baru di sekolah ini pak? 
B: setiap waktu kita buka penerimaan siswa baru. Dan siapapun yang serius mau 
belajar dipersilahkan untuk bergabung dengan catatan penampilan mereka harus 
sesuai syarat untuk bekerja di hospitality industri. Seperti tidak boleh bertato 
rambutnya harus rapi, tidak boleh di semir dan tidak boleh bertindik. Namun kelas 
pertama biasanya dimulai di awal bulan.  
A: Bagaimana dengan tenaga pendidik disini pak? 
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B:  Tenaga pendidik atau instruktur di Adam mulia semuanya adalah praktikan 
yang berpengalaman bertahun tahun di kapal pesiar. Dan tugas mengajar 
disesuaikan dengan bidang yang dikuasai di kapal pesiar. Jadi, instruktur di Adam 
mulia ini juga merupakan head departemen di bidangnya waktu bekerja di kapal 
pesiar.  
A: Untuk program evaluasinya bagaimana pak? 
B: untuk evaluasi ada evaluasi harian dan bulanan. Evaluasi harian dilakukan 
dengan koordinasi dengan para instruktur setiap hari. Dan evaluasi bulanan kita 
lakukan dengan latihan materi di kelas. Selain itu untuk program di pare kita 
melakukan monitoring dengan komunikasi dengan instruktur yang ada di sana. 
Setelah pulang dari pare biasanya kita langsung chek kemampuan berbahasa 
inggris mereka karena syarat utama untuk bekerja di Kapal pesiar adalah bahasa 
inggris. Kemudian untuk yang sudah siap biasanya langsung kita ikutkan 
interview. Jadi di sini tidak harus enam bulan pendidikan. Siapa yang cepat dan 
siap akan berangkat paling cepat. Ada siswa kita itu yang baru di sini dua bulan 
lebih sedikit sudah berangkat ke kapal. Selain itu, karena sekolah ini merangkap 
agen, dan interview dilakukan di sini, makanya evaluasi yang paling kelihatan itu 
dari hasil interview itu. 
A: selain di kelas apa ada program lain di luar kelas pak? 
B: untuk bahasa inggris sendiri ya itu tadi kita kirim ke pare. Namun untuk 
menambah skill bekerja dan mengenal situasi pekerjaan biasanya kita adakan 
casual dan OJT di hotel hotel di Asia. 
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Transcript of Interview with English Teacher of Adam Mulia 
Number : 02 
Day and Date : Wednesday, September 13
th
, 2017 
Time  : 09.00 - 09.45 
Place  : Loby of Adam Mulia  
Informant : Mr. Tri Mulyono 
 
A: Bapak Tri, mengajar materi apa saja pak? 
B: Saya mengjar tiga kelas yang pertama English for General, English for Cruise 
Ship dan Bartending 
A: Bagaimana cara mengatur kelas di kelas yag bapak ajar, khususnya English for 
Cruise Ship? 
B: kelas di adam mulia untuk bahasa inggris tidak dibatasi dengan pilihan posisi 
yang akan diambil oleh peserta didik di sini (Adam Mulia). Semua posisi 
membutuhkan bahasa inggris dan semua dibahas dalam English for Cruise Ship. 
Sebelum kelas dimulai, kelas akan diatur berdasarkan siswa yang sudah lama dan 
yang baru, dan juga diatur berdasrkan kemampuan behasa Inggris. Siswa baru 
biasanya akan ditempatkan di depan.  
A: Bagaimana dengan penyusunan PROTA dan PROMES, apakah sama seperti 
sekolah perhotelan yang lain? 
B: Penyusunan program di Adam Mulia tidak sama seperti di sekolah-sekolah 
perhotelan yang lain. Karena program di Adam mulia hanya berlangsung selama 
enam bulan. Jadi kita tidak menyebutnya dengan PROTA. Program di 
AdamMulia disusun berdasarkan bagaimana mendidik dan menyalurkan dengan 
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waktu yang singkat namun tetap menjadikan pekerja yang memiliki skill yang 
lebih unggul. 
A: Lalu bagaimana dengan silabus yang digunakan? 
B. kita tidak menggunakan kurikulum SKNI namun kita menggunakan kurikulum 
sendiri yang disesuaikan dengan kurikulum Internasional dan juga disesuaikan 
dengan kebutuhan yang digunakan untuk siswa di sini (Adam Mulia) sehingga 
mereka dapat menjadi pekerja yang profesional walaupun melalui pendidikan 
yang singkat. Jadi silabus yang digunakan berdasakan kurikulum yang kita 
gunakan itu. 
A: Bagimana dengan penyusunan RPP, apakah ada perbedaan yang siknifikan? 
B: Penyusunan RPP lebih simpel dari kurikulum di sekolah formal sepertinya. 
Karena kita pun menggunakan materi yang kita susun lebih singkat. RPP saya 
susun di awal program atau setelah evaluasi keseluruhan jika di adakan perubahan 
program.  
A: Bagaimana dengan pemilihan materi dan juga penggunaan metode mengajar di 
kelas? 
B: Biasanya materi untuk mata pelajaran English for Cruise Ship kita 
menggunakan materi mengenai hal-hal yang biasa terjadi di kapal pesiar dan juga 
ungkapan-ungkapan yang sering digunakan dalam bekerja. Untuk metode yang 
digunakan biasanya saya mengguanakan metode drill untuk membiasakan dan 
metode role play di kelas dengan melakukan percakapan yang sering dilakukan 
seperti menyambut tamu, meminta pesanan sampai menghadapi komplain dari 
penumpang. 
A: Implementasi mengajar dikelas sendiri seperti apa pak? 
B: Biasanya untuk kelas awal saya akan melakukan percakapan untuk 
mengidentifikasi kemampuan berbahasa Inggris mereka. Di hari-hari berikutnya 
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saya juga selalu mengawali dengan percakapan dengan mereka satu persatu. 
Tentunya anak yang kemampuan berbahasa Inggrisnya kurang akan mendapat 
porsi yang lebih banyak. Kemudian masuk ke materi di hari itu. Saya juga sering 
menggunakan video untuk menunjukan bagaimana situasi di kapal dan bagaimana 
orang asing itu berbicara sehingga mereka lebih terbiasa nantinya. Di akhir 
pelajaan kita akan bermain peran seolah-olah sedang dalam keadaan bekerja di 
kapal.  
A: Bagaimana dengan sistem evaluasi yang bapak lakukan? 
B: saya sendiri melakukan beberapa evaluasi, yang pertama itu evaluasi harian 
yaitu evaluasi di awal pelajaran secara lisan mengenai materi pertemuan 
sebelumnya. Yang kedua adalah evaluasi bulanan yang dilakukan dengan 
memberikan soal latihan untk mengetahui bagaimana pemahaman mereka 
mengenai materi yang diajarkan. Namun untuk evaluasi bulanan ini saya membuat 
soal English General dan English for cruise ship menjadi satu. Evaluasi yang 
ketiga adalah evaluasi dari hasil Job interview mereka. Di sekolah ini juga 
merangkap sebagai agen kapal pesiar, jadi interview juga dilakukan di tempat 
ini(Adam Mulia).  
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Transcript of observation the Implementation of teaching 
Number : 01 
Day and date : Monday, September 18
th
, 2017  
Time  : 09.00 – 12.00 
Place  : Multimedia Class 
Instructor : Mr. Tri Mulyono, S.H 
 
 The researcher came to Adam Mulia about 8.30 a.m. and some of student 
had been ready for learning. The class begun at 09.00 a.m. and the subject of that 
morning was English for Cruise Ship. After Mr. Tri Mulyono, S.H, the instructor 
of that subject was ready, he asked to all student to go to second floor to the 
multimedia room. That class was followed about 14 student was consist of 5 new 
member’s student and the others were old member student. Before Mr. Tri started 
the class, he asked for the new student to sit in the first line of the class. 
 The instructor, Mr. Tri begun the class by reviewed the previous material. 
He made some of conversations with the each student. The new student got the 
longer conversation from the instructor. Not only have that, but also the student 
with not really fluency to speak English got the longer conversation. The 
conversation was talk about the previous materials and about daily activities. 
After that, the instructor gave some of review about the previous study which talk 
about cabin steward conversation. The instructor also gave motivations before 
asked them to open their book.  
 Before entered to the main material today, the instructor ask some of 
student about lido restaurant. After some of student tried to answer it, the 
instructor explain about the definition of lido restaurant and also explain some of 
conversation which could be happen in lido restaurant. The instructor showed 
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some of videos about conversations in lido restaurant. From those videos, the 
student could imagine the situation in the cruise ship and hotel. Then the 
instructor ask the student to mentions some example of conversation which can 
happen in lido restaurant. The student did role play two by two in front of the 
class. They did some of conversation which happen in lido restaurant.  
 After the student made conversations each other, the instructor re checked 
them orally. The instructor asked them some of questions such a conversation, but 
the each student get the different topic of conversations. All of the conversation 
was the conversation which could be happened in the lido restaurant. That could 
be crew with guest, crew with crew, crew with supervisor, etc. In the end of the 
teaching learning activity, the instructor give the review about conversation in the 
lido restaurant. Than the teacher close the class at 12:15 p.m. 
 While the researcher took a rest in the lobby of the school there was a 
guest come and ask for information about Adam Mulia. He want to joint in Adam 
Mulia. Than the director of Adam Mulia, Mr. Muchammad Roesly Mustofa meet 
him and explain about Adam Mulia and his experience while he was in cruise 
ship. Then Mr. Roesly asked him about his English Mastery. Mr. Roesly asked 
him to introduce himself and made some of conversation with English. The new 
member spook English well and Mr. Roesly let him to join to the class in the next 
month. 
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Appendix of observation walking interview day 
Number : 02 
Day and date : Thursday, September 28
th
, 2017  
Time  : 08.30 – 14.00 WIB 
Place  : Lobby and Class room   
 That day was walk-in interview day, the researcher came to Adam Mulia 
about 08:30 a.m. there were a lot of people over there with formal wear. They 
used tie and shine shoes. Some body looked serious looking theire book and some 
body prepared for their grooming.  There were about 30 candidates jointed to that 
walk-in interview. That interview not only followed by student of Adam Mulia, 
but also were followed by student from others hotel school and some of ex 
member of cruise ship.  
 The walk-in interview would be done after walk-in seminar. About 9:30 
the director of Adam Mulia, Mr. Muchammad Roesly Mustofa asked all of the 
candidates to enter to the class in the second floor. There were two informant in 
that seminar, they were Mr. Muchammad Roesly Mustofa and Mr. Tony. Mr Tony 
is also as the interviewer from one of big cruise ship Agency in Indonesia. The 
first speaker shown the good success way in the cruise ship. The second speaker 
explained about the way to success in the interview and also his experience in the 
walk-in interview. After the seminar done, the walk-in interview would be held in 
the Directors office. 
Before Interview the Director asked all of the candidates to enter to the 
class to check their grooming, document, and get briefing to face the interview. 
He said “For all of candidate, let’s join to the class to get briefing of interview and 
check your grooming with Mr. Tri”. The researcher not allow to enter to that class 
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and also other person who not be the candidate of interview. Then, one by one the 
candidates enter to the director’s office to do interview with Mr. Tony. The 
interview finished about 16:00.  
From the Interview, there were two students from Adam Mulia who failed 
from the interview. The first student failed because of his English abilities, than 
the director direct him to back to Pare, Kediri to learn English until he ready for 
next interview. Than the second student failed because of he could answer the 
question well. So the director directed him to join to the class. 
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RENCANA PELAKSANAAN PEMBELAJARAN 
( RPP ) 
Lembaga  : LKP adam mulia 
Kelas/Angkatan  :  
Mata Kuliah  : English for Cruise Ship 
Pertemuan  : 1 
Alokasi waktu  : 1 x 120 menit 
 
A. Standar Kompetensi 
1.  English for Cruise Ship 
2.  Cabin Steward Conversation 
B. Kompetensi Dasar 
1.1  Introduction. 
1.2  Organization Conversation 
C. Indikator 
1. Kognitif. 
a. Produk 
1) Mahasiswa menjelaskan pengertian Cabin Sterward. 
2) Mahasiswa mampu berkomuni dengan lancar sebagai cabin 
steward. 
b. Proses 
1) Siswa melakukan studi pustaka mengenai cabin steward. 
2) Siswa memahami materi mengenai cabin steward department dan 
organisasi di bagian housekeeping. 
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2. Psikomotor 
3. Afektif 
a. Karakter 
Menunjukkan perilaku berkarakter meliputi keaktifan, ketelitian, 
rasa ingin tau, kejujuran, percaya diri dan disiplin . 
b. Ketrampilan Sosial 
Menunjukkan ketrampilan sosial meliputi : bertanya, bekerjasama 
saat diskusi, menyumbang ide atau pendapat, menjadi pendengar 
yang baik, dan berkomunikasi dengan santun. 
 
D. Tujuan Pembelajaran 
1. Kognitif  
a. Produk 
1) Siswa mampu menjelaskan pengertian cabin steward. 
2) Siswa mampu mengidentifikasi susunan organisasi di bagian 
housekeeping. 
b. Proses 
1) Melalui studi pustaka siswa mampu menjelaskan pengertian cabin 
steward dan susunan organisasi di bagian housekeeping. 
2) Dengan menggunakan metode role play siswa mampu 
menggunakan percakapan sebagai cabin steward dan menjelaskan 
fasilitas kamar. 
2. Psikomotor 
3. Afektif 
a. Karakter 
Selama proses pembelajaran siswa terlibat dan dapat menunjukkan 
perilaku berkarakter meliputi keaktifan, ketelitian, bekerjasama dan 
disiplin. 
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b. Ketrampilan sosial 
Selama proses pembelajaran siswa terlibat dan dapat menunjukkan 
ketrampilan sosial meliputi: berani mengemukakan ide atau pendapat,  
menjadi pendengar yang baik, santun, dan menghargai pendapat 
orang lain. Dan yang lebih penting menekankan kepada keaktifan 
siswa. 
E. Materi Pembelajaran 
Housekeeping Department (Lampiran I) 
F. Strategi Pembelajaran 
1. Pendekatan : Pembelajaran aktif 
2. Metode : role play 
  Ceramah 
G. Langkah-langkah Pembelajaran 
1. Kegiatan Awal (5’) 
a. Orientasi 
Instruktur mengkondisikan siswa dengan melakukan presensi dan 
pembukaan terlebih dahulu. Instruktur melakukan percakapan 
menenai pelajaran sebelumnya. Instruktur mengingatkan siswa untuk 
mengeluarkan buku modul mata pelajaran English for Cruise Ship..   
b. Apersepsi 
- Instruktur memberikan gambaran tentang materi yang akan 
disampaikan. 
- Instruktur memberikan pertanyaan kepada siswa, “apakah ada yang 
tahu arti cabin steward?” 
c. Motivasi 
- Instruktur menyampaikan tujuan dari pembelajaran. 
- Untuk membangkitkan minat belajar dan rasa ingin tahu siswa, 
instruktur memberikan pertanyaan kepada siswa. 
d. Prasyarat Pengetahuan 
- Apa yang dimaksud dengan cabin steward? 
- Apa saja percakapan yang dilakukan oleh cabin steward? 
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2. Kegiatan Inti (65’) 
a. Eksplorasi : 
Instruktur memberikan beberapa pertanyaan kepada siswa 
tentang gambaram materi yang akan disampaikan. Instruktur 
menyampaikan sedikit materi yang akan disampaikan untuk 
membangkitkan minat belajar siswa. Melalui beberapa pertanyaan 
instruktur menjelaskan sekaligus mengukur tingkat pemahaman 
siswa setelah melakukan studi pustaka dirumah. 
b. Elaborasi 
Instruktur menjelaskan aturan main diskusi dengan 
memberi motivasi- motivasi agar siswa antusias dan semangat 
dalam belajar. Instruktur meminta kepada siswa untuk berpasangan 
dan meminta mereka untuk duduk maju ke depan. Instruktur 
meminta mereka melakukan role play percakapan.   
c. Konfirmasi 
Instruktur mengomentari hasil diskusi yang disampaikan oleh 
siswa dan mengembangkan hasil diskusi untuk memperluas konsep 
pembelajaran. Setelah selesai, Instruktur membagikan soal post-
test (Lampiran II) untuk siswa agar mengetahui tahap pemahaman 
siswa terhadap materi yang disampaikan. 
 
3. Kegiatan Penutup (10’) 
Instruktur bersama-sama dengan siswa membuat kesimpulan 
tentang materi yang disampaikan dan Instruktur  memberitahukan 
bahwa besok hari akan mempelajari materi selanjutnya. 
H. Alat dan Bahan 
Alat : Papan tulis, spidol boardmarker. 
Bahan : Kertas HVS. 
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I. Sumber Belajar : 
Modul English for Cruise Ship 
Video 
J. Penilaian : 
Kognitif  
Dinilai dari hasil post-test siswa.  
Psikomotor 
Afektif  
 
 
Mengetahui, 
Direktur LKP adam mulia  
 
 
 
 
M. Roesly Musthofa  
 
 Surakarta,   
 
Instruktur  
 
 
 
 
Tri Mulyono 
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RENCANA PELAKSANAAN PEMBELAJARAN 
( RPP ) 
Lembaga  : LKP adam mulia 
Kelas/Angkatan  :  
Mata Kuliah  : English for Cruise Ship 
Pertemuan  : 1 
Alokasi waktu  : 1 x 120 menit 
 
A. Standar Kompetensi 
1. English for Cruise Ship 
2. Conversation at Lido restaurant 
 
B. Kompetensi Dasar 
2.1  Introduction. 
2.2 Organization Conversation. 
 
C. Indikator 
1. Kognitif. 
a. Produk 
1) Mahasiswa mampu berbincang di Lido Restaurant. 
2) Mahasiswa mampu memjelaskan percakapan di Lido Restaurant. 
b. Proses 
1) Siswa membuat percakapan di Lido Restaurant. 
108 
 
2) Siswa memahami materi tentang percakapan di Lido Restaurant. 
2. Psikomotor 
3. Afektif 
a. Karakter 
Menunjukkan perilaku berkarakter meliputi keaktifan, ketelitian, 
rasa ingin tahu, kejujuran, percaya diri dan disiplin . 
b. Ketrampilan Sosial 
Menunjukkan ketrampilan sosial meliputi : bertanya, bekerjasama 
saat diskusi, menyumbang ide atau pendapat, menjadi pendengar yang 
baik, dan berkomunikasi dengan santun. 
D. Tujuan Pembelajaran 
1. Kognitif  
a. Produk 
1) Siswa mampu menjelaskan percakapan di Lido Restaurant. 
2) Siswa mampu melakukan percakapan di Lido Rsstaurant. 
b. Proses 
1) Melalui studi pustaka siswa mampu menjelaskan percakapan di 
Lido Restaurant. 
2) Dengan menggunakan metode Diskusi siswa mampu membuat 
percakapan di Lido Restaurant. 
2. Psikomotor 
3. Afektif 
a. Karakter 
Selama proses pembelajaran siswa terlibat dan dapat menunjukkan 
perilaku berkarakter meliputi keaktifan, ketelitian, bekerjasama dan 
disiplin. 
b. Ketrampilan sosial 
Selama proses pembelajaran siswa terlibat dan dapat menunjukkan 
ketrampilan sosial meliputi: berani mengemukakan ide atau pendapat,  
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menjadi pendengar yang baik, santun, dan menghargai pendapat 
orang lain. Dan yang lebih penting menekankan kepada keaktifan 
siswa. 
E. Materi Pembelajaran 
Percakapan di Lido Restaurant. 
F. Strategi Pembelajaran 
1. Pendekatan : Pembelajaran aktif 
2. Metode  : Role Play 
 Ceramah. 
G. Langkah-langkah Pembelajaran 
1. Kegiatan Awal (5’) 
a. Orientasi 
Instruktur mengkondisikan siswa dengan melakukan presensi dan 
pembukaan terlebih dahulu. Instruktur melakukan percakapan 
mengenai materi sebelumnya. Intruktur mengingatkan siswa untuk 
mengeluarkan buku modul mata pelajaran English for Cruise Ship.   
b. Apersepsi 
- Instruktur memberikan gambaran tentang materi yang akan 
disampaikan. 
- Instruktur memberikan pertanyaan kepada siswa, “ apa saja 
biasanya percakapan yang terjadi di Lido Restaurant?” 
c. Motivasi 
- Instruktur menyampaikan tujuan dari pembelajaran. 
- Untuk membangkitkan minat belajar dan rasa ingin tahu siswa, 
instruktur memberikan pertanyaan kepada siswa. 
d. Prasyarat Pengetahuan 
- Apa yang dimaksud dengan Percakapan di Lido Restaurant? 
2. Kegiatan Inti (65’) 
a. Eksplorasi : 
Instruktur memberikan beberapa pertanyaan kepada siswa tentang 
gambaram materi yang akan disampaikan. Instruktur menyampaikan 
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sedikit materi yang akan disampaikan untuk membangkitkan minat 
belajar siswa. Instrukture menayangkan video untuk memberi 
gambaran situasi di lido restaurant. Melalui beberapa pertanyaan 
instruktur menjelaskan sekaligus mengukur tingkat pemahaman siswa 
setelah melakukan studi pustaka dirumah. 
b. Elaborasi 
Instruktur menjelaskan aturan main diskusi dengan memberi 
motivasi- motivasi agar siswa antusias dan semangat dalam belajar. 
Instruktur meminta kepada siswa untuk berpasangan dan meminta 
mereka untuk duduk maju ke depan. Instruktur meminta mereka 
melakukan role play percakapan.   
c. Konfirmasi 
Instruktur mengomentari hasil diskusi yang disampaikan oleh 
siswa dan mengembangkan hasil diskusi untuk memperluas konsep 
pembelajaran. Setelah selesai, Instruktur membagikan soal post-test 
untuk siswa agar mengetahui tahap pemahaman siswa terhadap materi 
yang disampaikan. 
 
3. Kegiatan Penutup (10’) 
Instruktur bersama-sama dengan siswa membuat kesimpulan 
tentang materi yang disampaikan dan Instruktur  memberitahukan 
bahwa besok hari akan mempelajari materi selanjutnya. 
H. Alat dan Bahan 
Alat : Papan tulis, spidol boardmarker, LCD proyektor 
Bahan : Kertas HVS. 
I. Sumber Belajar : 
Modul English for Cruise Ship 
Video Percakapan 
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J. Penilaian : 
1. Kognitif  
Dinilai dari hasil post-test siswa.  
2. Psikomotor 
3. Afektif  
 
 
 
Mengetahui, 
Direktur LKP adam mulia  
 
 
 
 
M. Roesly Musthofa  
 
 Surakarta,   
 
Instruktur  
 
 
 
 
Tri Mulyono 
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FIELD NOTE 
 
No Function Activity Appropriate 
Yes No 
1 Planning 
a. Analysis of the subject matter (teaching 
materials)   
b. Preparation of the annual program 
(PROTA)   
c. Preparation of the half program 
(PROMES)   
d. Preparation of lesson plan (RPP) 
  
2. Organizing a. The division of teaching duties and other 
tasks. 
  
b. Preparation of timetables.   
c. Preparation of the schedule of repairs.   
d. Preparation of schedules enrichment 
activities. 
  
e. Preparation of a schedule of activities 
extraculicular. 
  
f. Preparation of a schedule of activities, 
guidance and counseling. 
  
3. Actuating a. Setting the implementation of the opening 
of the new school year. 
  
b. Implementation of the learning activities.   
c. Implementation of guidance and 
counseling activities.   
d. Supervising implementation of learning. 
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e. Supervising the implementation of the 
guidance and counseling.   
4. Controlling 
a. Supervising  implementation of learning 
  
b. Supervising the implementation of the 
guidance and counseling   
c. Evaluation of processes and outcomes of 
learning activities   
d. Evaluation of the process and the results of 
the guidance and counseling   
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PICTURE OF OBSERVATION WALK-IN INTERVIEW 
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PICTUR OF OBSERVATION TEACHING LEARNING 
 
 
 
 
 
 
